
   

How to contact us
If you would like more information 
about this service and how it may 
help you please email the team at 
rjnorfolksuffolk@victimsupport.org.uk 
or contact us by telephoning  
Victim Support on 0845 4565995
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Norfolk and Suffolk  
Victim Support 
Restorative Justice Service 
Funded by the Norfolk and Suffolk Police and 
Crime Commissioners the Restorative Justice 
Service is part of Victim Support and puts the 
victim at the heart of the process. Norfolk and Suffolk 

Restorative Justice Service

Why should offenders  
take part? 
•  The offender can learn how their crime  

has directly impacted on other people. 

•  They can answer any questions those 
people may have about why they 
committed the crime. 

•  It gives the offender the opportunity  
to apologise directly to the victim and to 
agree what they could do to make things 
better. That might include addressing the 
issues which led them to commit the crime 
or to repair some of the harm caused.

•  Offenders who have taken part in 
Restorative Justice processes have said that 
the experience has helped them understand 
how their actions affect others, enabled 
them to express remorse for what they have 
done, and to do something positive about 
changing their behaviour.



What is Restorative 
Justice?

Restorative Justice brings together 
victims harmed by crime and 
those responsible for that harm 
to find a positive way forward for 
all concerned. It gives victims the 
chance to have their say, to get 
answers to their questions, and  
to move on with their lives.

How does it help  
the victim?
•  It gives victims a voice

•  It helps victims to understand why  
the crime happened  

•  It gives an opportunity for victims to tell 
the offender directly how the crime has 
affected them

•  It provides answers to questions about  
the crime

• It helps to reduce the fear of further crime

•  It helps victims to start to recover and 
move on in their lives

•  It holds offenders to account and provides 
an opportunity for them to make amends.

Evidence shows that 85 per cent 
of victims who have taken part in 
Restorative Justice meetings have 
been satisfied with the outcome.

How does it work? 
•  The offender must accept responsibility  

for the harm caused

•  The victim and offender must both  
be willing to participate

•  Restorative Justice can only take place  
if a trained Facilitator decides that it would 
be safe and suitable

•  The Facilitator will speak to the victim and 
offender to discuss what has happened  
and carefully prepare them for a meeting, 
often called a conference

•  In the meeting, everyone will get to have 
their say and can agree actions to address 
the harm

•  In appropriate cases the victim and the 
offender can invite agreed supporters  
to come with them

•  In some cases a meeting may not be 
suitable, but the process may be undertaken 
by another form of communication.


