
COMMUNITY UPDATE

Hello to you,

I am Temporary Superintendent Simon Mills. I am the new Suffolk police lead as Silver 
Commander for our response to Covid19, having taken over from T/Chief Supt. Kim 
Warner.

The situation across Suffolk remains serious with regards to the pandemic. The 
infection rate is still high, the health service remains under pressure and people are 
losing their lives so don’t be one of those who thinks it is okay to bend the rules. 

The police’s role in the pandemic will remain as it has been the case in recent months 
by using the four Es approach – to engage, explain and encourage but we will not 
hesitate to take enforcement action where necessary. The message is simple - stay as 
local as possible to where you live. Where people are breaching the regulations and 
they are away from home without a reasonable excuse, they may be issued with a 
Fixed Penalty Notice ticket.  This continues to be about collective responsibility and the 
success of getting through this pandemic is not going to be down to someone else - it 
is by every one of us doing the right thing. The actions of a few people who are ignoring 
or bending the rules are putting everyone at risk. 

The light at the end of this long, dark tunnel is of course the vaccine but with it comes 
the threat of unscrupulous individuals who will look to exploit the vulnerable as far 
as this is concerned. Remember, the vaccine is only available on the NHS and is 
free of charge. If you receive an email, text message or phone call purporting to be 
from the NHS and you are asked to provide financial details, or pay for the vaccine, 
this is a scam. At no point will you be asked to pay. You can be contacted by the 
NHS, your employer, a GP surgery or pharmacy local to you, to receive your vaccine. 
Thankfully, the number of reports of scams to our national colleagues at Action Fraud 
are relatively low but they have seen an increase around scam text messages. So be 
wary and highlight this to anyone vulnerable you know.

The NHS will never ask you for your bank account or card details or banking password 
and the NHS will never arrive unannounced at your home to administer the vaccine.
If you receive a call you believe to be fraudulent, hang up. If you are suspicious about 
an email you have received, forward it to report@phishing.gov.uk. If you believe you 
are the victim of a fraud, please report this to Action Fraud as soon as possible by 
calling 0300 123 2040 or visiting www.actionfraud.police.uk.

Thank you for your on-going support and I hope you continue to remain safe.
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