
 
 

 

 
Freedom of Information Request Reference No: FOI 001585-20 
 
I write in connection with your request for information received by Suffolk Constabulary on the 9 
May 2020 in which you sought access to the following information: 
 
“I would like to be provided a copy of your Driving Policy; most specifically in relation to 
‘Response Driving’, ‘Use of Unmarked Cars’ and ‘Use of the Police and/or Volunteer D1 
exemption’.  
 
Additionally this request is for information on the ‘Medical requirements’ for each driving category; 
most specifically in relation to ‘Eyesight/Vision’.” 
 
Response to your Request 
 
The response provided below is correct as of 21 May 2020 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
The following has been extracted from the ‘Drivers of Police Vehicles’ force policy document, 
which confirm the processes followed for response driving, use of unmarked cars and medical 
conditions and standards.  
 
Medical Conditions/Standards 

 
3.7 Every driver of Police vehicle has a duty to declare any medical situation or condition that 

may affect or prevent them from undertaking any Police related driving duties safely or within 
legal parameters and there is an expectation that drivers will comply with this responsibility. In 
the first instance, this should be reported to the individual s immediate line manager to 
determine their capacity to continue with driving duties. 
 

3.8 Eyesight standards and medical guidelines derived from the Association of Local Authority 
Medical Advisors (ALAMA) panel should apply to all Police drivers. It is recommended that 
standard / response and advanced drivers should meet the DVLA group 2 medical standards 
and that these standards apply irrespective of any other disability. Any questions over the 
ability of an individual to meet these standards of medical fitness for emergency response 
driving must be referred to the Workplace Health Department for a professional medical 
opinion. 
 

Use of Unmarked Cars  
 



 
 

 

5.27 When driving a vehicle which cannot readily be identified as being a Police vehicle, 
consider obtaining the assistance of a marked Police car before attempting to perform a 
stop. 

 
5.28 Regardless of stopping technique, the driver of an unmarked Police car must identify the 

Police vehicle(s) present, by whatever means necessary, to the suspect / offending driver. 
 
5.29 Misrepresentation of signals from unmarked vehicles can cause unnecessary pursuits. 

Where ancillary equipment (blue lights or sirens) are not available the selection of a well-lit 
street will assist those Officers who are in uniform. Turning on the interior light may help 
also with identification in the dark. 

 
5.30 In line with national policy, only authorised and currently qualified advanced trained drivers 

are able to use any unmarked vehicle fitted with emergency response equipment when 
being used for such purposes or in a pursuit situation. Any other level of driving qualification 
will NOT allow an individual to drive and utilise emergency equipment fitted to an unmarked 
vehicle whilst in motion, subject to the exceptions described below: 

 
Circumstances where standard trained officers can drive unmarked vehicles utilising 
emergency equipment: 

 

 Inspector rank or above, and  

 deployed on a recognised on call role (e.g. on call critical incident, Firearms incident 
commander, Gold commander etc.), and 

 to facilitate progress to attend such incident or another location, as dictated, and the 
individual has received the necessary driving assessment / familiarisation with Driver 
Training, and  

 is currently authorised. 
 
5.31 Unmarked vehicles that are not fitted with blue lights or sirens must never be used in a 

pursuit situation. 
 
Response Driving  
 
2.1 Requests from the public for Police assistance require application of the graded response 

policy refer to the relevant Norfolk or Suffolk CCR call grading policy for details. It must be 
remembered that, no matter how serious the call for assistance, the response never justifies 
unnecessary risks being taken. 

 
Auxiliary Warning Equipment 

 



 
 

 

2.2 Two-tone horns / sirens and emergency warning lights (including rear reds) are fitted to 
certain Police vehicles for use when a Police driver, engaged in an emergency response, 
needs to warn other road users of their approach and to obtain a clear passage through 
traffic. Most of the driving public, on hearing the warning of an approaching emergency 
services vehicle, will try to let it pass but Police drivers must understand that the use of 
warning signals gives no protection or right of way whatsoever. 

 
2.3 Any Police driver may, if their vehicle is stationary at an incident scene, use the flashing blue 

light in order to protect the scene and thereby enhance the safety of the public and other 
Officers. They must immediately then inform the respective CCR for advice and support if 
required. 

 
2.4 When a Police vehicle is being driven in excess of the prevailing speed limit, or if the driver is 

taking advantage of any other legal exemptions (see 2.6 below), the emergency warning 
equipment should always be used unless there is a risk-assessed operational reason for not 
doing so for example, covert operations or silent approach. At night, however, particularly in 
urban areas where disturbance of residents is a consideration, and when exemptions are not 
utilised, consideration should be given to turning off the audible equipment between 
occasions of necessary use. 

 
Speed Limits 

 
2.5 By virtue of road traffic legislation, statutory provisions which impose a speed limit on motor 

vehicles will not apply to any vehicle being used for Police purposes if observing such 
provisions is likely to hinder that purpose. 
 

2.6 Operational exemptions from speed limits (as determined by The Road Traffic Regulations 
Act 1984): 

 
 Emergency response to an incident as dictated by the respective CCR grading policy 

 Vehicle pursuit 

 Evidence gathering when performing a follow check on a vehicle suspected of driving in 
excess of the speed limit 

 Surveillance driving by an advanced driver, as part of a risk assessed surveillance 
operation 

 Officer driver training with approved instructor 
 

2.7 When on patrol, and the above exemptions do not apply, Police vehicles should not be driven 
above the speed limit and due regard must be paid to the road and traffic conditions prevailing. 
Higher speeds are only permissible if the driver holds the required authorisation and 



 
 

 

operational requirements (2.6 above) make them necessary. With higher speeds the risk of 
serious collision increases, as well as fuel consumption and the cost of vehicle maintenance. 

 
2.8 When attending non-emergency calls, response drivers should comply with all speed 

restrictions / traffic signs. 
 

2.9 Whilst exempt from adhering to the speed limits when engaged in a pursuit or response, 
there still remains a statutory requirement to maintain safety margins legal exemptions for 
Police drivers do not include driving at a speed or in a manner that is dangerous, nor driving 
in a manner that would amount to careless or inconsiderate driving. 

 
Use of Trial / Demonstration vehicles (with set conditions) 
 

2.10 The driving of Trial / Demonstration vehicles at speeds above the national speed limit 
should only be carried out for the minimum amount of time and speed required in order to 
draw a satisfactory conclusion regarding the been provided to supplement the operational 
fleet where normal legal exemptions would apply. 

 
2.11 A copy of the relevant section of the Force Policy dealing with speeding Police vehicles 

should be attached to the Demonstration Vehicle appraisal form. Each Officer taking part in 
the trial must sign their name to confirm they have read and understood the policy. 

 
2.12 Speed restrictions (within restricted zones 20, 30, 40 and 50mph) must be adhered to at all 

times whilst trialling the vehicle unless an operational need becomes apparent for Police 
purposes, as above. 

 
Traffic Lights 
 

2.13 When a vehicle is being used for Police purposes and observance of a red signal (including 
portable traffic signals) would likely hinder that use, the prohibition shall not apply. In such 
circumstances, the vehicle should be driven in such a manner that it does not: 

 

 cause danger to the occupants of any other vehicle; 

 cause danger to any other person in the vicinity; 

 necessitate the driver of any other vehicle to change speed or course in order to avoid a 
collision. 
 

2.14 Traffic light cameras exist in various locations and contravention by drivers of Police 
vehicles is investigated in the same manner as that of speed / safety cameras. 

 
Keep left / right signs 



 
 

 

 
2.15 The Traffic Signs and General Directions Regulations provide that, when a vehicle is being 

used for Police purposes, the driver may pass on the wrong side of a if observance of that 
sign would hinder such use. 

 
2.16 Again, there still remains a statutory requirement to maintain safety margins. 
 
General Signs 
 
2.17 On occasions, often due to circumstances outside their control, Police drivers will find 

themselves considering contravention of other signs and regulations for which they are not 
afforded protection in law. 

 
2.18 In each case the final decision will be down to the professional judgement of the individual 

concerned and must be proportionate, appropriate and justifiable, with use of the National 
Decision Model (NDM) at the core and for the basis of any such contravention. No 
circumstances can justify contravention of any legal requirement, whether exempted or not, 
which would endanger other road users or the Officer. 

 
2.19 There are, however, various motorway exemptions e.g. Regulation 16 of the Motorways 

(England and Wales) Regulations 1982. 
 
Highway Code 
 
2.20 The Highway Code is issued with the authority of Parliament under the Road Traffic Act. 

Failure to observe a provision of the Highway Code does not, in itself, render an Officer 
liable to criminal proceedings, although any principles can be used to establish or negate 
any liability in civil or criminal proceedings. 

 
Handheld Microphones, Radios & Mobile Phones 
 
2.21 When driving a Police vehicle, Officers should always make use of the installed Airwave 

radio / cradle and mobile phone cradle kit. Using a handheld Airwave radio within the 
confines of the vehicle may cause electronic circuits and control modules within the vehicle 
to fail due to the transmitter power. 

 
Mobile phones may ONLY be used whilst travelling in a Police vehicle if placed in an 
appropriate cradle kit or can be operated via approved hands-free technology, e.g. 
Bluetooth. 

 
Use of Satellite Navigation (Sat Nav) devices in Police Vehicles 



 
 

 

 
2.22 Fitted Devices: 

 

 In vehicles containing a Police radio system, the radio must be switched on first before 
switching on the Sat Nav device. 

 The Sat Nav device must be switched on before commencing driving, even if the Officer 
does not intend using it. 

 The Sat Nav device must not be removed from its cradle. 

 The Sat Nav device must be located in the cradle provided and is not to be positioned 
elsewhere in the vehicle. 

 If the vehicle is left unattended, for even the shortest period of time, the Sat Nav device 
must be switched off, the vehicle ignition key removed and the vehicle locked and 
secured. 
 
NB the Police vehicle keys should be kept in a secure place but readily accessible to 
Police drivers at all times. 
 

 Drivers should adhere to their driver training when responding to incidents and not take 
their eyes off the road to look at or adjust the Sat Nav device whilst driving use the audio 
navigation instructions from the device under these circumstances. 

 Under no circumstances must a driver attempt to program the Sat Nav device whilst 
driving in non-emergency cases the driver must find a safe place to stop in order to 
program or interact with the device. 

 Locations will automatically be sent to the Sat Nav device by the CCR in emergency 
cases. 

 
2.23 Portable Devices: 

 

 Where a portable Sat Nav device is provided the device must only be positioned where 
indicated or instructed in the vehicle.  

 Devices should be within areas not cleared by the vehicle situated as far as possible 
outside of the ‘swept area’ of the windscreen, within areas cleared by the vehicle’s wiper 
blades. Where this is not possible, any intrusion to the swept area should be kept to a 
minimum. Devices should normally be placed in either of the lower corners of the 
windscreen. 

 
Use of Seat Belts 
 

2.24 Users of Police vehicles are exempt from the requirement to wear seat belts under certain 
circumstances, such as when carrying detained persons. However, it may be that, when 



 
 

 

carrying a compliant detainee, the potential risk of not wearing the seat belt is greater than 
any threat from the detainee. Judgement and consideration of the relative risks should 
therefore be exercised in deciding whether to wear a seat belt when conveying detained 
persons. 
 

 
With regards to the D1 exemptions and with reference to the use of legal exemptions when 
driving a category D1 vehicle, any officer would need to be legally able to drive such a vehicle, 
response trained, and assessed by driver training as competent to do so. As far as volunteers are 
concerned, none would ever be allowed to drive a D1 categorised vehicle whilst on emergency 
response. 
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 40 working days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


