
 
 
 
 
 
Freedom of Information Request Reference No:  FOI 001576-21 
        
I write in connection with your request for information received by Suffolk and Norfolk 
Constabularies on 3 May 2021 which you sought access to the following information: 
 

“This is a request for information under the Freedom of Information Act (2000), regarding 

complaints of sexual harassment, sexual assault and rape against officers, community support 

officers and special constables over the past five calendar years (2016-2020). 

 

 How many complaints of sexual harassment, sexual assault and rape were made against 

officers, community support officers and special constables between the calendar years 2016 

to 2020?  

 What was the outcome of each complaint? An allegation outcome could be: case to answer, 

discontinuance, dispensation, no case to answer, ongoing, withdrawn.   

 Where the was a case to answer, what disciplinary action was taken?  

 Please specify the allegation of each complaint.” 

 

Response to your Request 
 
The response provided below is correct as of 17 May 2021 
 
Suffolk and Norfolk Constabularies have considered your request for information and the response 
is below.    
 
A review of the complaints made by members of the public for the period 1 January 2016 to 31 
December 2020 has been conducted.  These complaints are about the conduct of officers, PCSOs 
and members of the Special Constabulary in the execution of their duties.  The complaint 
allegations recorded under the categories of sexual assault, abuse of position for sexual purpose, 
abuse of position for the purpose of pursuing an inappropriate emotional relationship, sexual 
harassment and other sexual conduct have been reviewed. 
 
Internal conduct matters for the above time period have also been reviewed. 
 
A “conduct matter” means any matter which is not and has not been the subject of a complaint 
where there is an indication that a person serving with the police may have— 
(a)committed a criminal offence; or 



(b)behaved in a manner which would justify the bringing of disciplinary proceedings. 
 
The data provided below relates to cases identified relating to all forms of sexual misconduct 
recorded within the Professional Standards Department as complaints and conduct only. 
 
The outcomes given relate solely to the complaints and the conduct investigations completed 
within Professional Standards. 
 
Norfolk Constabulary 
 
Complaints made by members of the public 
 

Year Rank Summary Outcome 

2016 Officer 
Allegation the officer inappropriately touched 

complainant 
Not upheld 

2018 Officer Allegation of inappropriate sexual comments 
Misconduct meeting resulting 

in Management advice 

2018 Officer 
Allegation the officer made inappropriate 

comments and offered to show the complainant 
inappropriate pictures 

Disapplication 

2019 Officer 
Allegation the officer inappropriately touched the 

complainant 
Not upheld 

2020 Officer 
Allegation of sexual harassment following 

contact with the complainant 

The service provided was 
acceptable 

(This a new outcome for a 
complaint under the new 

complaint legislation 
introduced in February 

2020. Previously, the case 
would have been finalised 

as ‘Not Upheld’) 

 
Conduct cases 
 

Year Rank Summary Outcome 

2016 Officer Engaged in an inappropriate relationship 
Misconduct hearing 

resulting in the proceedings 
being discontinued 

2016 Officer Possession of indecent images of children 
Misconduct hearing 
resulting in dismissal 

2016 Officer Allegation of rape No case to answer 

2017 Special  
Made inappropriate comments of a sexual 

nature 
Management action 

2017 Officer Engaged in an improper relationship 
Resigned prior to hearing 

 



Would have been dismissed 
had they not resigned 

2018 Officer Pursued a sexual or improper relationship 

Resigned whilst under 
investigation 

Case to answer but 
withdrawn following 

resignation 

2018 Officer Engaged in sexual activity whilst on duty No case to answer 

2018 Officer Engaged in sexual activity whilst on duty 
Misconduct meeting 

resulting in a Final written 
warning 

2019 Officer 
Used Force systems to pursue personal 

relationship 

Resigned prior to a 
misconduct hearing 

 
Would have been dismissed 

had they not resigned 

2019 Officer Allegation of sexual harassment and touching No case to answer 

2019 Officer Inappropriate touching and sexual innuendoes Management action 

2019 Officer Inappropriate comments of a sexual nature No case to answer 

2019 Officer Sexual relationship with female  Management action 

2019 Officer Allegation of sexual assault No case to answer 

2020 Officer Improper relationship 
Misconduct hearing 

resulting in a Final written 
warning 

2020 Officer Inappropriate behaviour towards colleague No case to answer 

2020 Officer 
Criminal investigation in relation to sexual 

offences 
Live investigation 

2020 Officer 
Criminal investigation in relation to sexual 

offences 
Misconduct hearing 
resulting in dismissal 

2020 Officer Allegation of sexual assault No case to answer 

 
Suffolk Constabulary 
 
Complaints made by members of the public 
 

Year Rank Summary Outcome 

2016 
5 x 

Officer 
Allegation the complainant was sexually 

assaulted 
Discontinued 

2017 Officer 
Allegation the officer sexually assaulted the 

complainant 
Withdrawn 

2017 Officer 
Allegation the officer made inappropriate 
comments and touched inappropriately 

Not upheld 

2017 Officer 
Allegation the complainant was sexually 

assaulted 
Not upheld 



2018 Officer Allegation of historic sexual assault Not upheld 

2019 Officer 
Allegation the officer sexually assaulted the 

complainant 
Not upheld 

2019 Officer 
Allegation the former officer abused their 

position to start a relationship 
Local resolution 

2019 Officer 
Allegation the officer sexually assaulted the 

complainant 
Not upheld 

2020 Officer 
Allegation the officer sexually assaulted the 

complainant 
No further action 

 
Conduct cases 
 

Year Rank Summary Outcome 

2016 Officer Sexual activity  
Misconduct hearing 

resulting in a Final written 
warning 

2016 Officer 
Sought to engage in inappropriate sexual 

relationship 
No case to answer 

2016 Officer 
Inappropriately touched a colleague and made 

comments 

Misconduct hearing 
resulting in a Final written 

warning 

2016 Officer Engaged in sexual activity whilst on duty 
Misconduct meeting 

resulting in a Final written 
warning 

2017 Officer Inappropriately touched a colleague 
Misconduct meeting 

resulting in a Final written 
warning 

2017 Officer 
Made inappropriate comments towards 

colleague 
Management action 

2017 Officer 
Inappropriate comments and behaviour towards 

colleagues 
Management Action 

2017 Officer Sought to engage in an improper relationship  
Misconduct hearing 
resulting in dismissal 

2017 Officer 
Sending and receiving sexually explicit and 

inappropriate messages/images 

Misconduct meeting 
resulting in Management 

advice 

2017 Special Possession of indecent images 
Resigned during 

investigation.   
No further action by PSD 

2018 Officer Allegation of sexual assault No case to answer 

2019 Officer 
Commenced an inappropriate relationship 

 

Resigned prior to a 
misconduct hearing 

 
Would have been dismissed 

had they not resigned 



2019 Officer 
Sent inappropriate messages of a sexual nature 

to a colleague 
Management action 

2019 Officer Historic allegation of rape No case to answer 

2020 Officer 
Inappropriate sexual comments and sent 

inappropriate image 
Reflective practice review 

process 

 
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 



Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 20 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 40 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


