
 
 
 
 
 
Freedom of Information Request Reference No:  FOI 001362-20 
        
I write in connection with your request for information received by Suffolk and Norfolk 
Constabularies on 18 April 2020 which you sought access to the following information: 
 

1. “In the 2019 calendar year how many crimes were logged by your force where Deliveroo was 

recorded as being an element in the offence. [Note: I would hope that this could be achieved 

by a computer search on the MO of crimes for the word/s ‘deliveroo', 'deliver roo'.] 

 

2. Please provide me with a table showing a breakdown of the crimes from Question 1 that are 

‘linked’ to Deliveroo by its mention in the MO. 

 

3. Taking a start date of January 2019 please provide me with copies of the first 10 MOs that 

mention Deliveroo. [Note: To avoid falling into an exemption I am content for the names, ages, 

geography or any other detail to be redacted to allow for the disclosure of the incident and how 

it relates to Deliveroo.] 

 

Response to your Request 
 
The response provided below is correct as of 30 April 2020 
 
Suffolk and Norfolk Constabularies have considered your request for information and the response 
is below.    
 
A search has been completed of the Constabularies crime system for all offences recorded that 
contain the words ‘deliveroo’ or ‘delive roo’ in the investigation summaries or MO.  
 
Please note that freetext searches are bey their very nature, unreliable and consequently there 
may be additional relevant offences not included within the return as they did not contain the 
specific words searched.  
 
No information is held by Suffolk Constabulary. 
 
4 offences were located by Norfolk Constabulary, all of which were in 2019, as follows: 
 
 



 

Crime  Incident Summary 
Robbery (Personal) 
(Indictable) 

Deliveroo driver. The victim runs away and is chased … who pulls 
deliveroo bag off back as escaping. The bike is then taken. 

Theft or Unauthorised 
Taking of a Pedal Cycle 

Victim works for Deliveroo and left bike unlocked outside the 
restaurant whilst went inside to collect a delivery.   

Sec 4a POA Causing 
intentional harassment, 
alarm or distress 

Victim is a driver for Deliveroo. An unknown male on a pedal cycle has 
then approached and picked up the phone. ….. and has said "I'M 
GONNA COME AND KICK YOUR TEETH IN."  

Theft or Unauthorised 
Taking of a Pedal Cycle 

Was picking up an order for deliveroo 

 
Police forces in the United Kingdom are routinely required to provide crime statistics to 
government bodies and the recording criteria is set nationally. However, the systems used 
for recording these figures are not generic, nor are the procedures used locally in capturing 
the crime data. It should be noted that for these reasons this force's response to your 
questions should not be used for comparison purposes with any other response you may 
receive. 
 
In addition to the above, Norfolk and Suffolk Constabularies can neither confirm nor deny that it 
holds any other information relating to the above case as the duty in Section 1(1)(a) of the 
Freedom of Information Act 2000 does not apply by virtue of the following exemptions: 
 
Section 44 (2) Prohibitions on Disclosure 
Section 40 (5) Personal Information 
Section 30 (3) Investigations 
Section 31 (3) Law Enforcement 
Section 38(2) Health and Safety 
 
Section 44 is a class based absolute exemption which means there is no requirement to identify 
the harm or consider the public interest in disclosure. 
 
Section 40 subsections (1) and (2) is a class based exemption, however Section 40(5) is not, as it 
is not listed in the schedule of absolute exemptions in Section 2(2). When citing Section 40(5), 
there is a requirement to articulate the public interest to ensure that neither confirming nor denying 
that information exists is the appropriate response.  
 
Section 30 is a class based qualified exemption and consideration of the public interest must be 
given as to whether neither confirming nor denying the information exists is the appropriate 
response. 
 
With section 31 and section 38 being prejudice based qualified exemptions there is a requirement 
to articulate the harm that would be caused in confirming or not that the information is held as well 
as carrying out a public interest test.  
 
Overall Harm in Confirming or Denying that the Information is held 



Any release under the Freedom of Information Act is a disclosure to the world, not just to the 
individual making the request. To confirm or not that the information requested exists would lead to 
personal sensitive information going into the public domain. This type of information has the 
potential to provoke unrest within the community resulting in vigilante type of behaviour to drivers 
whom work for Deliveroo. Vigilante type of behaviour would be linked to individuals making the 
assumption that if you were to work for Deliveroo you’re likely to carry out a serious assault or 
individuals who have some information and use this disclosure as a confirmation of their 
suspicions. Furthermore, if information requested has the potential to be linked to ongoing 
investigations, where by confirming information is held would provide sensitive information that 
would cause harm.  
 
It is worth noting s44 provides anonymity to victims of sexual offences.  
 
Public Interest Considerations 
 
Section 40 
 
Factors favouring Confirmation or Denial 
 
Confirmation or denial of whether information is held by the Constabularies would provide the 
public with an awareness of what personal information is held with regard to whether or not an 
individual is a criminal.  
 
Factors against Confirmation or Denial 
 
Such disclosure would be a clear breach of the first principle of the Data Protection Act, which 
states that personal data shall be processed lawfully, fairly and transparently. A public authority 
must handle people’s personal data only in ways they would reasonably expect.  
 
Section 30 
 
Factors favouring Confirmation or Denial 
 
Sexual offences are a highly emotive subject area often attracting high profile media and public 
interest connotations. Confirmation or denial that information exists could provide reassurance to 
the general public on how cases of this nature are being dealt with. 
 
Factors against Confirmation or Denial 
 
Modern-day policing is intelligence led and Constabularies share information with other law 
enforcement agencies as part of their intelligence gathering process. To confirm or not whether 
information is held could hinder an investigation as well as undermine the partnership approach to 
investigations.  
 
Section 31 
 



Factors favouring Confirmation or Denial  
 
By disclosing whether or not information is held by the force in relation to this request would allow 
for greater transparency around the work conducted by the Police.  
 
Factors against Confirmation or Denial 
 
Confirmation or denial that information exists has the potential to spark vigilante type of behaviour 
as sexual offences are a heinous crime which is likely to cause a moral outrage among UK 
citizens. This outrage could be used by some as a justification for unlawful behaviour under the 
guise of justice regardless of the fact they would be acting under a presumption that a particular 
Deliveroo driver is a sexual offender. This would prejudice the prevention and detection of crime as 
police resources would have to be reallocated to deal with the newly posed threat.  
 
Section 38 
 
Factors favouring Confirmation or Denial  
 
Confirmation or denial would lead to a better awareness for the community enabling informed 
public debate to be undertaken around Deliveroo and their driver licencing procedures. 
Furthermore, the public has a right to know that public funds are being resourced appropriately. 
 
Factors against Confirmation or Denial 
 
By confirming whether or not information is held would jeopardise the safety of an individual and 
the public would lose confidence in the Constabularies ability to protect the wellbeing of the 
community. 
 
Additionally, confirmation or denial of any information could lead to significant harm being caused 
to an individual by vigilante type behaviour or indeed to a victim of a sexual offence.  
 
The risks to individuals are significant and well-evidenced. 
 
Balancing Test 
 
Irrespective of whether information is or isn’t held, public safety and the ability to deliver 
investigations is of paramount importance. Confirmation or denial (by citing an exemption or stating 
no information held) would undoubtedly compromise an investigation, the health and safety of an 
individual, release personal sensitive information and be conflicting the ruling set out under the 
Sexual Offences Act 2003 which provides protection to victims. Therefore, at this moment in time, 
it is our opinion that for these issues the balancing test against confirming whether or not 
information is held is not made out. 
 
No inference can be taken from this refusal that the information you have requested does or 
does not exist. 



Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 



Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 20 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 40 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


