
 
 

 

 
Freedom of Information Request Reference No: FOI 001220-21 
 
I write in connection with your request for information received by Suffolk Constabulary on the 1 
April 2021 in which you sought access to the following information: 
 
1. “I would like an Excel spreadsheet please, listing records of all FOI requests (and associated 

information on a record-by-record basis) received in your FOI department by this Police 
Force between 1/1/2015 and 1/1/2021. If you do not hold data that goes as far back as 
1/1/2015, please provide data as far back as that which is held. Please present the data in a 
specific format of 5 columns as explained below:  

 
Column 1 = Reference number of FOI request  
Column 2 = Request type (i.e. FOI request, Internal Review, ICO Complaint, Tribunal etc)  
Column 3 = Date Received  
Column 4 = Date Closed  
Column 5 = Outcome (eg. Partial NCND, Refused Vexatious, Withdrawn, Full etc)  

 
(a) Please can you confirm whether the detailed content and response of ALL received FOI 

requests are published on your website. If this is not the case, do you have a policy as to 
which FOIs are not published on your website. Eg. Do you only publish responses that are 
FULL and NOT vexatious? Is this policy able for me and others to access please?  

 
(b) Is your Information Management department solely reliant on the above spreadsheet to 

ascertain the dates on which specific FOI requests were received and closed? Could a 
manual extraction of individual records be carried out, if necessary, should any human errors 
(explicit in the above spreadsheet) be identified? For how long is the information on FOI 
dates (received and closed) stored, prior to it being permanently deleted from all your 
records?  

 
2. In the context of historical audio (but not video) recordings of Police interviews under caution 

and voluntary recorded interviews at Police stations, I understand that a historic handwritten 
ledger log exists for the movement of all master audio tapes from the stores at each Police 
station (where such interviews have taken place) to other venues, usually for the purpose of 
copying master tapes, breaking the seals, taking a copy for Subject Access etc.   
 
I understand that in more recent times, with the advent of technology, full audio/visual 
records are now stored in the vast majority of Police stations and this process has been fully 
automated, thereby eradicating any possibility of any human error in terms of the input or 
absence of dates recorded in the future.  
 



 
 

 

Up until the time by which cassette audio tapes were no longer being used at the Police 
station named below, and for a period of up to 5 years prior to that point (provided this data 
remains accessible), please can you state  
 
(a) The 5 year period in question;  
(b) How many tape movements are listed in the records over this period;  
(c) How many records have an entry for “Date out” but not one for “Date in”;  
(d) How many records have an entry for “Date in” but not one for “Date out”;  
(e) How many records have an absence for both “Date in” and “Date out”;  
 
I would like to examine the period of time on a record-by-record basis for how long each of 
these tapes is away from storage. I am not expecting you to do any calculations, nor provide 
any third party data, nor provide any reference numbers relating to any personal data.  
 
What I would like is simply a copy of this historic ledger log for a specific Police station – 
stating only dates out and dates in, and if possible, in each case, any reason for the 
movement of tapes if this is held (in each case), such as “Prosecution” or “Defence” or 
“Subject Access”.  
 
Police Station of interest: Suffolk Police Station, 10 Museum St, Ipswich IP1 1HT” 
 

Response to your Request 
 
The response provided below is correct as of 9 April 2021 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
1. The attached word documents confirm all FOI requests, Internal reviews and ICO Appeals 

received by Suffolk Constabulary, this information is not held in Excel format. Please note that 
the information is set for deletion after 2 years, which is a manual process and records are 
currently held dating back to August 2018. There are a few additional requests dating further 
back as these link to subsequently received requests and therefore the retention date is 
restarted.  

 
Please be aware that requests are recorded as Suffolk or Joint. Suffolk requests relate to 
Suffolk Constabulary only and Joint requests relate to Norfolk and Suffolk Constabularies.  
 
The information confirms the request reference number and request type, the date the request 
was received, the date closed where applicable and how the request was disposed.  
 
The information is contained within an electronic case management system and cases can be 



 
 

 

reviewed manually as necessary.  
 
All responses that contain information are published on the Constabulary’s disclosure log 
pages. For occasions where a response is fully exempt, refused on grounds of cost or no 
information is held, the responses are not published. The Constabulary’s disclosure logs can 
be accessed here: https://www.suffolk.police.uk/services/freedom-information/disclosure-logs  
 
The Constabulary does not have a separate process for the disclosure log, however the 
following has been extracted from the ‘FOI Requests Process – Overarching’ internal process: 
 

 
The Constabulary’s review retention and disposal policy is attached, noting that this is 
currently under review to incorporate updated national guidance.  
 

2. Suffolk Constabulary holds no information in relation to this part of your request as the police 
station at Museum Street was not open at a time that the Constabulary was using audio tapes. 

 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 

12.3. Task - Disclosure log 
 

Once a request is closed, the response becomes a public document.  
 
The Information Commissioner suggests that the Constabulary should wait 3 
working days after sending a response, before placing the disclosure on the 
disclosure log.  
 
It is worthy to note that this is a disclosure log and consequently, any responses 
where no information is provided, do not have to be published. 



 
 

 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 40 working days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


