
 
 
 
 
 
Freedom of Information Request Reference No:  FOI 000781-21 
        
I write in connection with your request for information received by Suffolk and Norfolk 
Constabularies on 5 March 2021 which you sought access to the following information: 
 

1. “The monthly number of incidents (allegations or complaints) of stalking since 1st January 

2018 up to and including the end of February 2021. 

 

2. The annual number of incidents (allegations or complaints) of stalking where the alleged victim 

was a child (aged under 18) in a) 2019 and b) 2020. 

 

3. The monthly number of arrests for stalking since 1st January 2018 up to and including the end 

of February 2021. 

 

4. The youngest age of a person alleging they were stalked since April 1st 2020 to date. 

 

5. The monthly number of arrests for domestic abuse-related incidents and crimes since 1st 

January 2018 up to and including the end of February 2021.” 

 

Response to your Request 
 
The response provided below is correct as of 19 March 2021 
 
Suffolk and Norfolk Constabularies have considered your request for information and the response 
is below.    
 
The Constabularies have researched the call and custody systems to extract incidents and arrests 
made in respect of stalking allegations. The Constabularies incident data does not have a field that 
identifies stalking incidents specifically and incidents do not have fields for recording the age of the 
victim.  
 
A freetext search of the word ‘Stalking’ brought back over 6000 incidents that contain this term. 
Each of which would need to be reviewed to extract those relevant to the request and to extract the 
age of the victim, where it is recorded. Considering a search of 1 minute per incident report, it 
would take well in excess of 18 hours per force to extract the information requested.  
 



In relation to your request for information and in accordance with Section 17 of the Freedom of 
Information Act 2000 (FOIA), this response serves as a formal notification of refusal for your 
request. The Constabularies do not hold, for the purposes of FOIA, all of the information you 
require in a retrievable format. 
 
It is estimated that to attempt to retrieve all of the information you require would take a 
considerable amount of retrieval time, exceeding the appropriate limit for dealing with Freedom of 
Information requests in terms of costs and therefore, Section 12(1) of the Freedom of Information 
Act 2000 applies. 
 
Section 12(1) of the Freedom of Information Act 2000 states that a Public Authority is not obliged 
to: “…comply with a request for information if the authority estimates that the cost of complying 
with the request would exceed the appropriate limit.”  The Freedom of Information (Appropriate 
Limit and Fees) Regulations, defines the ‘appropriate limit’ for the Constabularies as £450 and 
specifies that this sum equates to 18 hours work per force at a standard rate of £25 per hour. This 
equates to 36 hours of work, or £900, for joint responses. 
 
In accordance with Section 17(5) of the Freedom of Information Act 2000, this letter serves as a 
refusal notice for this part of your request. 
 
By requesting all information your request is too broad to be complied with within the limit imposed 
on Freedom of Information requests.   
 
Although excess cost removes the Force’s obligations under the Freedom of Information Act, as a 
gesture of goodwill, I have supplied information, relative to your request, retrieved or available 
before it was realised that the fees limit would be exceeded. I trust this is helpful, but it does not 
affect our legal right to rely on the fees regulations for the remainder of your request.  
 
The total number of arrests recorded for the time frame requested that had a domestic abuse 
marker, is provided below.  
 

Year / Month NC SC Total 

2018 3683 2898 6581 

Jan 324 221 545 

Feb 283 193 476 

Mar 303 237 540 

Apr 302 249 551 

May 315 248 563 

Jun 287 216 503 

Jul 308 271 579 

Aug 329 326 655 

Sep 281 223 504 

Oct 305 234 539 



Nov 306 218 524 

Dec 340 262 602 

2019 3733 3208 6941 

Jan 300 266 566 

Feb 311 240 551 

Mar 278 281 559 

Apr 290 255 545 

May 320 267 587 

Jun 343 285 628 

Jul 312 257 569 

Aug 371 301 672 

Sep 301 262 563 

Oct 300 301 601 

Nov 286 248 534 

Dec 321 245 566 

2020 3717 3366 7083 

Jan 328 275 603 

Feb 305 241 546 

Mar 306 255 561 

Apr 285 268 553 

May 325 277 602 

Jun 323 317 640 

Jul 330 332 662 

Aug 335 357 692 

Sep 297 272 569 

Oct 315 245 560 

Nov 277 263 540 

Dec 291 264 555 

2021 470 429 899 

Jan 217 234 451 

Feb 253 195 448 

Grand Total 11603 9901 21504 

 
Stalking is not an arrest category on the Constabularies custody system, rather stalking is 
encompassed within a higher category that incorporates both stalking and harassment arrests.  
 
Information relating to stalking offences has previously been provided under FOI reference 
000502-21, which is attached for your reference.  
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 



 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 



Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 20 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 40 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


