
 
 

 

 
Freedom of Information Request Reference No: FOI 000560-21 
 
I write in connection with your request for information received by Suffolk Constabulary on the 17 
February 2021 in which you sought access to the following information: 
 
Request 1: 
  
I would like to know whether your force has any such Mental Health Triage scheme.  
     
In response to the rising number of detentions by police under Section 136 of the Mental Health 
Act 1983,  many police forces within  the UK have introduced Street Triage schemes with Health 
partners. These schemes can be where mental health professionals work in a force control room 
advising officers before they exercise their power to detain using S.136. 
 
Alternatively, there are schemes where forces have a mental health triage car, which can involve 
a police officer and mental health professional attending an incident. There may also be other 
variations which are also described as Triage schemes. 
     
You may have created an alternative to a Triage scheme such as training a limited number of 
officers to a higher level to deal with mental health incidents. I note to seek the following 
information: 
 
1. What form/s it takes?  
2. When it started and if it is not running at present, when it finished?  
3. What coverage it has e.g.,  24 hours a day 7 days a week etc.  
4. Has your scheme been evaluated,  if so, where can I locate a copy?  
5. If you do not have a Triage scheme do you have an alternative,  if so,  could you briefly 

describe it?     
6. Does your force have a review mechanism for service users who come in to contact with 

mental health street triage? If so: 
a. Who is involved in the review mechanism?  

 
Request 2:  
 
1. What is the total number of police officers within your force, in each year from 2015-2020?  
2. How many police officers within your force have received additional mental health support 

training, in each year from 2015-2020? 
3. How often is the mental health support training provided?   
4. How long does the mental health support training qualification last for?  



 
 

 

5. Does your force provide joint mental health training for police officers and mental health 
professionals? If so:  

a. What is the name of this training?  
b. What is the total amount of hours required for this training?  
c. Is the training theory based, or does the training involve practical elements?  

6. What was the total number of mental health crisis-related incidents reported to your force in 
each year from 2015 to 2020?  

7. What are your policies and procedures for dealing with somebody undergoing a mental 
health crisis?” 
 

Response to your Request 
 
The response provided below is correct as of 4 March 2021 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
Request 1 
 
Suffolk Constabulary has Mental Health nurses employed by NHS NSFT, deployed in partnership 
in the Control Room and County Policing Mental Health Triage car out of Landmark House. 
 
1. Suffolk operate a Control room service by having a nurse within the control room and a nurse 

where possible in the triage car. 
 

2. Suffolk started in 2016 with one nurse, this has been expanded to 5 nurses, 3 full time and 2 
part time. 
 

3. The core hours are 7 days a week 2pm until midnight (where possible) 
 

4. The service is currently being evaluated by the CCG Clinical Commissioning Group, who 
predominantly fund the service.  
 

5. N/A 
 

6. The Constabulary does not currently have a review mechanism for service users. 
 

7. N/A 
 
Request 2:  
 
1. The total number of police officers employed by Suffolk Constabulary from 2015 – 2020 is 



 
 

 

provided below, as of 31 December in each respective year.  
 

Date Total Officers 

31/12/2015 1115 

31/12/2016 1102 

31/12/2017 1082 

31/12/2018 1142 

31/12/2019 1164 

31/12/2020 1246 

   
2. Suffolk and Norfolk Constabularies have trained 6 first aid instructors to roll out mental health 

first aid training across both forces. Mental Health First Aid (MHFA) is an internationally 
recognised training course, designed to teach people how to spot the signs and symptoms of 
mental ill health and provide help on a first aid basis. In the same way as learning physical 
first aid, MHFA teaches people how to recognise those crucial warning signs of mental ill 
health and feel confident to guide someone to appropriate support. Embedding MHFA 
training encourages people to talk more freely about mental health, reducing stigma and 
creating a more positive culture. 
 
Currently, approximately 60 police officers have received this training.  
 

3. The intended programme was commissioned to be an annual event for all front line staff.  
 

4. This has been adapted to be an annual event.  
 

5. The Constabulary does not provide joint mental health training for police officers and mental 
health professionals.  

 
6. The total number of calls recorded with a mental health qualifier from 2015 to 2020, is as 

follows: 
  

Date Total alls 

2015 4765 

2016 4852 

2017 4619 

2018 4869 

2019 5246 

2020 6281 

 



 
 

 

7. The Constabulary’s inter agency protocol is attached.  
 
Additional information concerning partnership working can be found on the Constabulary’s 
website: 
https://www.suffolk.police.uk/news/latest-news/suffolk-police-and-nsft-partnership-working-
three-steps-ahead  

 
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 40 working days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


