
 
 
 
 
 
Freedom of Information Request Reference No:  FOI 000458-21 
        
I write in connection with your request for information received by Suffolk and Norfolk 
Constabularies on 10 February 2021 which you sought access to the following information: 
 

“The total revenue in administration fees from motorists whose vehicles have been stolen or 

damaged and later recovered and those whose vehicles had to be recovered following an accident. 

 

The fees separately between vehicles stolen, those which were damaged and those which were 

recovered from accidents. 

 

The total number of vehicles which have been stolen and which had administration fees charged to 

them, the total number of vehicles damaged which had administration fees charged to them, and 

total number of vehicles recovered from accidents which had administration fees charged to them. 

 

Could each request above be made for each calendar year for the last five years in which figures 

are available?” 

 

Response to your Request 
 
The response provided below is correct as of 15 February 2021 
 
Suffolk and Norfolk Constabularies have considered your request for information and the response 
is below.    
 
Vehicles can be recovered or seized for a wide variety of reasons, including those stolen and 
abandoned, used in a criminal offence, involved in road traffic collisions and seized for insurance 
or licence offences. Those vehicles which are removed/seized using Statutory Powers available to 
the Police attract prescribed Statutory Removal and Storage charges.  
 
The Constabularies fall under an overarching managed vehicle contract with AADL. The contract is 
accessible on the blue light procurement database, via the following link:  
https://www.blpd.gov.uk/foi/foicontractview.aspx?contractid=46804  
 
The information requested asks for data pertaining to Stolen or damaged vehicles, and those 
vehicles which have been involved in an RTC. The information is held by our managed contract on 



our behalf and AADL was contacted for this information. The data is not recorded in quite the 
categories requested, we have therefore provided the figures on the numbers of vehicles removed 
under the following categories: 

 Stolen 

 Stolen/Abandoned 

 RTC 

 RTC – Serious Injury/Fatal 
 
It is worth noting that not all RTC – Serious Injury/Fatal will remain as a statutory recovery, they 
may be changed to a seizure under Section 19 of the Police and Criminal Evidence Act 1984 
(PACE) at the direction of the Collision Investigator.  
 

Norfolk 2020 2019 2018 2017 2016 

RTC 1172 1517 1599 1664 1779 

RTC - SERIOUS INJURY/FATAL. 124 126 119 82 102 

STOLEN 239 399 303 270 199 

STOLEN ABANDONED 43 47 40 36 39 
      

Suffolk 2020 2019 2018 2017 2016 

RTC 833 1213 1235 1126 1338 

RTC - SERIOUS INJURY/FATAL. 89 104 78 68 71 

STOLEN 153 237 269 168 163 

STOLEN ABANDONED 65 50 44 54 43 

 
The following categories of vehicles seized have also been included as Statutory Charges are also 
applicable and they would be subject to the Administration Fee: 

 Section 165 of the Road Traffic Act 1988 for No Insurance/Licence/both offences,  

 Section 59 of the Police Reform Act 2002 for use in an anti-social manner/causing alarm or 
distress  

 
When a vehicle is removed using Statutory Powers, there are prescribed statutory charges 
applicable which are payable by the vehicle owner before the vehicle can be released to them. 
These charges are paid to the recovery operator wherever the vehicle is being stored. All 
prescribed charges are levied on behalf of the Chief Officer and they legally belong in their entirety 
to the Constabulary’s Chief Officer.  
 
The Chief Officer is responsible for the correct application of statutory charges and that they are 
accounted for.  The Removal, Storage and Disposal of Vehicles (Prescribed Sums and Charges) 
Regulations 2008 specify the prescribed charges for removal and storage which can be levied 
following the removal of vehicles under the Road Traffic Regulation Act 1984. Section 99 of this 
Act is that by which vehicles involved in RTC’s, stolen and stolen/abandoned are removed by.  
 



As is typical with other forces, Norfolk and Suffolk Constabulary have a contract in place with a 
Managing Agent (AADL) and therefore have a managed scheme in place. Under the terms of the 
contract a portion of the prescribed sums is retained by the Forces to cover our own internal 
administration costs and to offset the management of the scheme, a portion is allocated to cover 
the fees and costs of the managing agent, and the remainder of the fees are retained by the 
vehicle recovery operator as payment for the service they have performed.  
 
The portion of the fees retained by the Forces is known as an ‘Administration Fee’. The retained 
funds are not a ‘Fee’ in the accepted sense of the word, but a proportion of the statutory charges 
which are payable (and already belong in their entirety) to the Chief Officer. 
 
The Forces have had a contract with AADL since 2014. Between 2014 and 2019 under the terms 
of the contract the Constabularies received an Administration Fee per recovery where statutory 
fees where applicable. Since 2019 the Constabularies now receive a set amount of Administration 
Fees per month based on current volumes where a statutory fee is applicable. This amount is 
subject to review under the terms of the contract and has not been provided as a result of 
exemptions with the Act.  
 
Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities. 
Unless exemptions apply, the first duty at s1(1)(a) is to confirm or deny whether the information 
specified in a request is held. The second duty at s1 (1)(b) is to disclose information that has been 
confirmed as being held. 
 
Section 17 of the Freedom of Information Act 2000 requires that Suffolk and Norfolk 
Constabularies, when refusing to provide such information (because the information is exempt) is 
to provide you, the applicant, with a notice ban which: 
 
(a) States that fact 
(b) Specifies the exemption(s) in question and  
(c) States (if that would not otherwise be apparent) why the exemption(s) applies. 
 
The information is exempt from disclosure by virtue of the following exemption; 
 
Section 43(2) – Commercial Interests 
 
Section 43 is a Qualified prejudice-Based exemption and I am therefore required to consider the 
harm in disclosure and produce a Public Interest Test. 
 
Harm 
 
Information relating specifically to costs associated with a contract would likely impact on future 
contractual arrangements should information be released that would allow for companies to have 
advanced knowledge of existing arrangements and a competitive advantage. 
 
The effective management of the Constabularies contracts relies on commercially sensitive 
information being protected to avoid unfair future tenders.   



 
 
 
Public Interest Test 
(When applying a qualified exemption a public authority is required to consider whether In all circumstances of the case, 
the public interest in maintaining the exemption outweighs the public interest in disclosing the information'.) 

 
Considerations favouring disclosure 
 
The fundamental principle of FOI is to ensure Public Authorities maintain openness and 
transparency. Where Public funds are being spent, there is a public interest in accountability and 
justification. In this case to provide documented figures for such costs will show we are open and 
transparent. 
 
Considerations favouring non-disclosure 
 
Third party interests might be jeopardised be the release of information that relates to sensitive 
commercial information and consequently could provide a competitive edge to other suppliers.  
 
In this instance, to provide costs associated with statutory fees would give competitors a significant 
and unfair commercial advantage over the current supplier, prejudicing the supplier’s commercial 
interests. Although it can be argued a total cost would not identify individual amounts, we have 
confirmed that the fee is a set amount and as the number of recoveries have been provided, it 
would be easy to calculate the fee received by the Constabularies.  
 
The provision of the information could inhibit future relations with the third parties, resulting in a 
loss of trust in the Constabularies, with the likelihood of future relations being jeopardised should 
companies be less comfortable to assist the Constabularies. 
 
Balancing test 
 
The use of public funds is a strong factor favouring disclosure as it will identify that the 
Constabularies maintain effective centralised procurement to ensure the most cost-effective 
process. 
 
However, to disclose information regarding individual fees, will identify to other potential suppliers’  
costs received by the Constabularies, providing an unfair advantage in the procurement process. 
This would impact on commercial relationships, impeding tried and tested procurement processes, 
which would not be benefited by disclosure of this information.  
 
On balance, the Public Interest favours non-disclosure as to do so may have implications to the 
processes in place within the Constabularies to enable such discounts. 

 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 



A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 
Information’ web-site; 

http://www.opsi.gov.uk/ 
 

Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 
website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 

we have no control over the availability of the linked pages. 



Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 20 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 40 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


