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INTRODUCTION
Welcome to the second edition of this new-look 
Constables County. The feedback we’ve had 
about this improved communication has been 
very supportive, I hope you agree.

I trust you’ll find the update from your local 
policing teams useful; I would also like to draw 
your attention to the piece about the victim 
support services that are available to all victims 
of crime in the county.

As your PCC I am responsible for commissioning 
victim support services and I work with my 
counterpart in Norfolk to ensure, not only do 
victims get the best possible service, but that we 
get the best value for money. You can read more 
about the great work Norfolk & Suffolk Victim 
Care carry out on the final two pages.

Since the last edition, the Chief and I launched 
the first wave of our new Sentinel Team. The 
increase in the policing element of your council 
tax paid for an additional 21 officers and extra 
equipment to disrupt and capture members of 
criminal gangs, drug traffickers and organised 
crime.   I’m very confident this cutting-edge 
initiative will have a huge impact on reducing 
crime levels right across Suffolk.

‘County Lines’ and associated drug gangs are the 
biggest threat currently facing Suffolk and whilst 
the multi-agency approach is making excellent 
progress, we are not complacent. The policing 
enforcement work is vital and a relentless focus 
will be maintained until that threat is eliminated 
– nothing else will do. The new Sentinel team has 
a vital role to play in this work. 

Firstly, I’d like to thank all those people who 
attended our stand at the Suffolk Show this year.  
It was a great opportunity for us to listen to you 
and understand what’s important to you from a 
policing perspective.  Hearing your feedback on 
our display and seeing the smiles and laughter 
of the children who participated in the events 
was truly heart-warming.

Our new police dog mascot “Morse” especially 
enjoyed meeting the youngsters.

One of the real pleasures of being the Chief 
Constable is  getting out and about in the 
county and speaking to members of the public – 
public engagement is extremely important and 
over the next few weeks the PCC and I will have 
attended the Haverhill Big Day Out (31st July), 
Lowestoft 999 Day (18th August) and the Multi-
cultural festival in Ipswich (1st September).   I look 
forward to seeing as many of you as possible at 
these events.

The challenges faced by the police service 
nationally and here in Suffolk are well 
documented.  However, I am clear by listening to 
you and my staff on what our priorities are.  

In my first three months of being Chief Constable 
I have commenced a programme of work to  
increase capacity of staff in order to achieve our 
mission which is to keep the communities of 
Suffolk safe by focusing on high quality policing, 
catching and convicting criminals, supporting 
victims, and of course we will ensure that we use 
your money wisely. 
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You can report a number of non-urgent crimes 
online via our website - suffolk.police.uk/contact-us
You can also call the police on 101 to report 
crimes and other concerns that do not require an 
emergency reponse. 
In an emergency, always call 999.

Engagement Officer
PC Amy Yeldham

Suffolk Constabulary and the PCC’s office are two of a number of public services forming 
part of the ‘Suffolk Roadsafe’ initiative which has been running since 2007.  Its aim is to make 
Suffolk’s roads safer by each agency working together. ‘Road Safe’ includes Community 
Speed Watch (CSW), an initiative which allows members of the community to address the 
issue of speeding by becoming actively involved in road safety, monitoring speeds at safe 
locations with speed detection equipment.

Our part of Suffolk is very well represented, with CSW groups in many areas from Reydon to 
Eye and Wrentham to Hacheston. All consist of volunteers, supported by SNTs and volunteer 
administrators who process the information from the CSW groups.

Suffolk Constabulary will always support applications for new schemes where practicable 
and further details of the CSW Scheme can be found on the Suffolk Roadsafe website here  - 
suffolkroadsafe.com/community-speedwatch and on our Suffolk Constabulary website 
here.

Community Engagement Officer public engagements during August;
Halesworth Street Market 26th August
Southwold Library 27th August - Police Connect promotion. 
Find out how you can get up to date information direct from Suffolk Constabulary about 
things happening where you live. 

Whilst the sun has been shining and summer has crept up on us so quickly there has been a lot going 
on. The Lowestoft Safer Neighbourhood Team (SNT) conducted two Misuse of Drugs Act warrants in 
Lowestoft. In both cases, suspected Class A and Class B drugs were seized. The SNT also worked in 
partnership with East Suffolk Council and the Suffolk Fire & Rescue Service to do several Housing Act 
warrants in the Ellough Industrial estate area which again resulted in a positive outcome. If you want 
to give us information about drugs or help us solve crimes with the information, you can do it via 
Suffolk CrimeStoppers on 0800 555 111 or see the link 
https://www.suffolk.police.uk/contact-us/report-something/tell-us-something-anonymously  

PC Yeldham has been out and about in the area and has attended St Edmunds School Fair in Bungay, 
St Michaels Church coffee morning in Beccles as well as the Ovo Womens Cycle tour also in Beccles 
and Carlton Colville Pre-school visit and many other groups and events. 

New dates for your diary! You will be able to see PC Yeldham as well as some of our Emergency 
Services Cadets on the 4th August at Maisebrooke Farm summer fair at Ship Meadow. On the 17th 
August I will be at Beccles Carnival and on the 18th August at the 999 Day at Transport Museum, 
Carlton Colville. Elsewhere, we received a series of damage reports to moving vehicles on the Norfolk/
Suffolk border near to the Beccles area. Both forces worked together providing high visibility patrols 
incorporating neighbourhood response and Safer Neighbourhood Teams. The public were also asked 
for their help by way of appeals in social media, investigations were collated and all officers worked 
together for a positive swift response. A suspect was identified and arrested and admitted multiple 
offences and the suspect later asked for 80+ similar offences to be taken into consideration at court.

SOCIAL SNAPSHOT
IMAGES TAKEN FROM SUFFOLK POLICE SOCIAL MEDIA ACCOUNTS

http://www.suffolk.police.uk/contact-us
https://suffolkroadsafe.com/speeding/community-speedwatch
https://www.suffolk.police.uk/services/watch-schemes
https://www.suffolk.police.uk/contact-us/report-something/tell-us-something-anonymously
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Suffolk Pride which was hosted on the Waterfront in Ipswich on Saturday 22nd June. It 
was a great success with Police Dog Morse and the Pride car attracting a wide range of 
people to come and talk to officers and ask lots of questions about policing in general, 
and how to join the Constabulary as an officer, volunteer or special constable. Children 
had photos with PD Morse and got to look inside the police car, turning on the lights and 
sirens. The events primary focus was to promote equality within our LGBT communities 
and it was supported by  number of organisations including Suffolk Police. It exceeded 
the expectations of everyone and was a really positive event for the town with a great 
atmosphere throughout. 

Op Parkland surveys were conducted in the town centre, where the Suffolk Police stand 
attracted a vast number of people to come and chat about any concerns they have and 
report any recurring issues in their area. Collating this information allows the police to 
highlight any areas with issues that are not already being prioritised so we can look to 
tackle them. 

There has been lots of proactive work by the SNT around ‘cuckooed’ addresses in and 
around the town centre. These are vulnerable people that have been targeted by drug 
dealers and we have regularly visited and supported them in this area. They have in 
some cases been relocated in conjunction with partner agencies to help prevent further 
‘cuckooing’ or exploitation.

It has been a really busy two months from a community engagement perspective in Ipswich West and 
Hadleigh.  In addition to the Hadleigh and Suffolk Show days, I have attended many community events 
and fetes across the area. These have been really good opportunities to speak to the community about 
policing issues in the local area.  I have also engaged with a large number of young people at these 
community events and I was also very lucky to be involved in this year’s ‘Crucial Crew’ event at Inspire 
Suffolk. This is a partner agency event, run by Ipswich Borough Council, aimed at promoting all aspects 
of staying safe and healthy living to Year 6 primary school students. You can see which local events we 
will be attending by following us on our Facebook and Twitter pages.
As summer is now with us, may I please remind all residents to be extra vigilant with their home security.  
We are still getting incidents of rural break-ins.  However a number of the offences that have taken place 
were to premises and out-houses that were insecure.  Please remember to lock your garages and sheds 
before leaving your property. Garden equipment such as ride-on lawnmowers are the type of objects 
being stolen.  If you are going away over the summer, please take all precautions to secure your homes 
and make local residents aware so that they can watch out for your property. We have stepped up our 
patrols in the rural areas as this is one of our current policing priorities for the Hadleigh sector.
In Ipswich West we have just started out summer campaign targeting anti-social behaviour known as 
‘Operation Parkland’. We have identified various ‘hotpots’ in Ipswich and will be targeting these with 
high visibility patrols aimed at disrupting and identifying persons involved in ASB. In addition, we are 
continuing to target and disrupt the supply and use of controlled drugs.  We have recently executed 
a number of search warrants in the Ipswich West area with positive results, identifying offenders and 
seizing drugs.
Some good news concerning your area. In the next few weeks, PC Sarah George and PC Di Porter will 
take up the roles of dedicated community engagement officers for Hadleigh as a job share as part of the 
PCC’s increase of the precept. PC Mike Small will continue as the dedicated CEO for Ipswich West. 
We will provide more information of this when the change takes place.

The East Ipswich Safer Neighbourhood Team have had a busy start to the summer months and their 
time has in the main been spent on tackling anti-social behaviour. Operation Parkland commenced 
on 15th July 2019. This local policing initiative sees officers patrol parks and open spaces known to 
be "hot spot" areas that are mostly affected by anti-social behaviour. These patrols are carried out 
day and night by prioritising resources. We have engaged with communities by speaking to people 
at events and holding ‘street meets’ in the area. We have listened to local residents and we continue 
to work with partner agencies to eleviate the distress and upset that anti-social behaviour causes 
and we understand how it can impact on your quality of life.

The Felixstowe Safer Neighbourhood Team priorities continue to focus on working with other 
agencies to prevent vulnerable people being ‘cuckooed’ where they are exploited by drug gangs who 
take over their properties for their own gain. Elsewhere, PCSO Ben Sagi is fully funded by Felixstowe 
Town Council and he has been visible in the town centre promoting safe and legal parking. He has 
also been engaging with young people in schools and at the local skate park.

The Woodbridge Safer Neighbourhood Team have been actively promoting crime prevention in 
relation to domestic burglaries in rural communities. During the summer months residents are 
reminded to secure their properties appropriately when inside and when leaving their homes. 
PCSO Gemma Read is the funded PCSO for Rushmere St Andrew and Kesgrave. Gemma has been 
liaising with the Safer Neighbourhood Team officers regarding the mopeds that have been causing 
a nuisance in Kesgrave and co-ordinating patrols to tackle the issue and identify the riders. 

As the Community Engagement Officer I will continue to keep you informed on what is going on in 
your area by attending local events, schools and on social media.

You can report a number of non-urgent crimes 
online via our website - suffolk.police.uk/contact-us
You can also call the police on 101 to report 
crimes and other concerns that do not require an 
emergency reponse. 
In an emergency, always call 999.

http://www.suffolk.police.uk/contact-us
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Haverhill and Sudbury SNT and NRTs along with the Scorpion West team have conducted 
a number of warrants in both Sudbury and Haverhill. These have been specifically targeting 
County Lines crime and have resulted in numerous people being arrested along with large 
quantities of heroin, cocaine, cannabis and cash being seized. Targeting County Lines remains 
a high priority in our area and we will continue to disrupt their activity.

We have also noticed an increase in vehicle crime where items have been left on display 
inside the vehicle. Often the value of the damage caused to the vehicle is greater than the 
value of the items stolen. 

If you have anything information on the above types of crime or other crime please call 101 
or Crimestoppers 100% anonymously on 0800 555 111 or via their anonymous online form at 
https://crimestoppers-uk.org/

The CEO has been to various events in the area including various fetes and carnivals as well 
as the Taste of Sudbury and the Clare Craft Fair. The new gazebo with displays of crime 
prevention, recruitment information and fun items for the children have gone down really 
well. We have attended the ‘Party in the Park’ in Sudbury and the Big Day Out in Haverhill on 
where the Chief Constable and PCC will joined us.

The Bury St Edmunds Safer Neighbourhood Team are working with West Suffolk Council 
and ‘Our Bury St Edmunds’ to deal with anti-social behaviour in Bury St Edmunds town 
centre where we have received complaints regarding people drinking and begging which 
is causing concern to visitors to the town centre. To date we have issued 15 Community 
Protection Notices with the aim of preventing this behaviour continuing. 

There have been a number of arrests made regarding breaches of these notices as well as 
for other offences related to this ASB. Bury SNT are also working in the rural areas to deal 
with reports of anti-social behaviour, in particular we have been mounting regular patrols 
in Stanton and Rougham. We would encourage members of the public to report any ASB 
by using 101 or reporting online on the Suffolk Police website.

SNT officers are dealing with parking issues in the town centre. During the last month they 
have issued 189 fixed penalty tickets in the town centre area.

During the summer months we have a number of engagement events in the community 
including attending local fetes. We will also be assisting at St Nicholas Hospice Girls Night 
Out on September 1st with the Emergency Services Cadets.

The Newmarket team are still working with partner agencies to help to tackle anti-social behaviour 
(ASB) in the local area.

We attended Newmarket Carnival where we were busy amusing people with our mascot ‘Morse’ and 
our police cadets. We did the same at ‘Lark in the Park’ along with our colleagues from the crime 
prevention panel. 

We investigated a female in Mildenhall town centre who was causing ASB and she has been given a 
Community Protection Notice under ASB law and arrested for harassment.

We have carried out a number of assemblies with students across Forest Heath talking about knife 
crime and County Lines. We also held an information evening at Mildenhall College Academy for 
parents with help from West Suffolk Council about the effects of County Lines on our young people. 
We told parents about the warning signs they need to look out for and where they could get help. 

We have been working with Centre Parcs around bike thefts which is an ongoing issue which we are 
trying to resolve. 

In July Forest Heath SNT were pleased to once again be invited to take part in the two week ‘Crucial 
Crew’ in Bury St Edmunds. We had great fun meeting students from all the primary schools across 
the area. In the many sessions we ran, we discussed the importance of recognising their good friends 
from bad friends.

The 10th June was stage 1 of the Ovo Energy womans tour, and the first day finished in Stowmarket. 
It was a great day for the area, and although it started off a bit wet, it cleared up and the supporters 
came out in droves to enjoy a really fun and exciting day, and we had a great time meeting everyone. 
The Belgian, Jolien D’hoore won this stage, but the support was for all the riders.  

In June the Stowmarket SNT were pleased to once again be invited to take part in the six day 
‘Crucial Crew’ in Stowmarket. We had great fun meeting the 1031 students from 41 schools across 
the area. In the many sessions we ran, we discussed the importance of recognising their good 
friends from bad friends.

In the lead up to the summer holidays, the team have been visiting schools across the area, talking to 
the students about anti-social behaviour (ASB) and effects it can have on people’s lives. Throughout 
the holidays we will be carrying out patrols in open space and recreational areas, to reduce ASB, 
and to engage with the young people.

We continue to raise awareness on various scams and frauds that are going on. We have already 
carried out numerous talks and inputs to groups, and lend our support to high street banks 
highlighting scams to their customers, the next being on Wednesday 28th August from 10am, at 
the Stowmarket branch of Barclays. 

Please follow us on Facebook and Twitter to see details of other events we will be attending, which 
will include our Cadets at the Soapbox race in Bury St Edmunds, and we will be at Elmsfest on 1st 
August.

You can report a number of non-urgent crimes 
online via our website - suffolk.police.uk/contact-us
You can also call the police on 101 to report 
crimes and other concerns that do not require an 
emergency reponse. 
In an emergency, always call 999.

https://crimestoppers-uk.org/
http://www.suffolk.police.uk/contact-us


For starters:
• It’s free and confidential
• It doesn’t matter if a crime has been reported to the police 
• We work with victims of any crime
• It doesn’t matter how long ago the crime happened or where it happened
• We offer emotional and practical help, advice and support
• We help people to navigate their way around the criminal justice system
• Support goes on as long as needed providing it is in relation to the crime

In Suffolk, we have:
3 x Case Managers dealing with higher risk work such as hate crime, sexual violence, domestic abuse 
(standard risk), serious assault etc
2 x Case Workers dealing with all other crimes such as anti-social behaviour, theft, burglary, scams/fraud 
etc.
A team of volunteers trained to offer emotional and practical support
An engagement lead who actively reaches out to the community and partner agencies to raise the profile 
and awareness of support on offer

What do we mean by emotional support? 
This is not counselling but non-judgemental listening which gives people space and time to try and make 
sense of what has happened to them. Either at people’s homes or in the community.

What do we mean by practical support?
We send out personal alarms.  We help people navigate their way around the criminal justice system. We 
offer advocacy – with yourselves and other agencies.

How to contact us:
Phone: 0300 303 3706 Mon-Fri 08:00 – 17:00
24 hour line: 0808 168 9111 (National Victim Support)
Email:  nsvictimcare@victimsupport.org.uk
Web:  www.nsvictimcare.org
Socials: @nsvictimcare  (give us a follow – help us spread the word!)

Tracey, the NSVC Engagement Lead, is always happy to attend events and/or meetings to give out this 
consistent messaging and ensure that all victims have access to the support they need to help them 
recover from the impact of crime.  You can contact Tracey by email - tracey.woolf@victimsupport.org.uk

The Norfolk and Suffolk Victim Care 
service was launched in April 2018.  It 
is jointly commissioned by the Norfolk 
and Suffolk OPCC’s and is delivered by 
Victim Support. Covering the whole 
of Norfolk and Suffolk this support 
service is specifically designed to help 
victims and witnesses recover from 
the impact of crime.

We know from talking to many people 
both in the community and from 
partner agencies that there is a lot 
of myth out there about the service 
– who we are, what we do and how 
our support can help. That’s why this 
article is such a great opportunity to 
bust those myths!

mailto:tracey.woolf@victimsupport.org.uk



