
 
 

 

 
Freedom of Information Request Reference No: FOI 001888-21 
 
I write in connection with your request for information received by Suffolk Constabulary on the 25 
May 2021 in which you sought access to the following information: 
 
1. “Has your police force updated written policies/procedures on dealing with domestic abuse 

perpetrated by officers/staff, since May 2019 up until May 2021?  
 
2. If so, what changes have your force made (aka what specific steps have you included e.g. 

appointing an investigating officer not known to the suspect) since May 2019 up until May 
2021? 

 
3. Has your force delivered new training for staff, specifically on dealing with domestic abuse by 

police perpetrators, since May 2019 up until May 2021?  
 
4. If you haven't introduced new policy/procedures or training, why not? 
 
5. Please let me know anything else your force has done to improve its response to allegations 

of domestic abuse by police? 
 
6. Do you have any plans to implement new policy or procedures in the works at the moment to 

be implemented after May 2021?” 
 

Response to your Request 
 
The response provided below is correct as of 15 June 2021 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
1. The Domestic Abuse policy was updated in June 2021 and does include a section around 

‘Domestic Abuse involving Police Personnel’.  
 
2. The following has been extracted from the DA policy and provides confirmation as to the 

process the Constabulary follows for Domestic Abuse involving police personnel.  
 

26. Domestic Abuse Involving Police Personnel 
 
26.1 Domestic abuse incidents involving police personnel, including those from other 

Constabularies, should not be dealt with initially any different from one involving 
members of the public. However, the following additional guidelines should be followed: 



 
 

 

• CCR personnel should consider the most appropriate person to attend (wherever 
possible this should be a Supervisor). 

• Where an arrest is made, consideration should be given to which Police 
Investigation Centre the member of police personnel should be taken to in order to 
avoid unnecessary embarrassment to the employee or colleagues. 

• Notification should be made to their Supervisor (if not already aware), the relevant 
Inspector and the on duty/call Superintendent. 

• The Superintendent will decide who should inform the Professional Standards 
Department or, the on-call Professional Standards officer. 

• Any CAD or Athena record should be flagged as secure to maintain confidentiality. 
• In conjunction with the relevant Superintendent and Professional Standards Officer, 

identify an Investigating Officer (normally of a higher rank) from a different area to 
where the person usually works. 

• Victims will receive safeguarding and reassurance in the same manner as any victim 
– by undertaking a thorough secondary safeguarding review, capturing, assessing 
any risks or needs and actioning accordingly. 

• Contact will be maintained between MASH safeguarding staff and PSD, therefore 
ensuring that actions are captured and any further evidential opportunities, offences 
or wishes of victims are recorded and actioned accordingly. Safeguarding staff will 
have access to flagged investigations. 

 
26.2 The Investigating Officer should: 

 
• Liaise with PSD who will provide the appropriate contact with the Police Federation / 

Unison; 
• Ensure a DASH booklet has been completed and liaise with the Domestic Abuse 

Team Supervisor to allocate support for the victim; and 
• Inform PSD when a case is referred to CPS and again when CPS have made a 

decision. 
 

26.3 All misconduct related issues, including support and organisational liaison with any 
suspended personnel, will be the responsibility of the Professional Standards 
Department. 

 
26.4 Consideration should be made in regard to contacting the DCI Norfolk MASH to secure 

an independent Detective Sergeant to provide oversight of the investigation to ensure 
fairness and transparency 

 
26.5 A separate policy entitled ‘Welfare and Support of Police Staff and Officers affected by 

Domestic Abuse’ is available on the intranet. 
 



 
 

 

3. New and existing police officers receive a mixture of formalised training and awareness 
briefing surrounding the professional standards expected of them. In doing so these inputs 
reflect the position of trust the public place in its policing services. They also reflect the 
situational or physical vulnerability within police contact and how these may present 
themselves within everyday policing activity and their obligations within these situations.  

 
The professional standards of the Constabulary are robustly managed to ensure the values 
and ethics of the role of constable are upheld at all times.” 

 
4. N.A 
 
5. As above, the Constabulary’s policies have been updated to include a section relating to the 

‘Domestic Abuse by Police Personnel’ within the Domestic Abuse Policy, which deals with 
this issue. There is also a policy entitled Welfare and Support of Police Staff affected by 
Domestic Abuse.  

 
6. The policies are reviewed on an annual basis.  
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 40 working days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


