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FOREWORD
Being a victim of a crime can be a difficult time and one 
which you should not face alone.  Officers and staff in Suffolk 
Constabulary will do all that we can to help and support you 
through your experience.  Our priority is to safeguard the 
people of Suffolk, who live, work, travel and invest in the county, 
ensuring that people can go about their daily lives without fear of 
becoming a victim of crime. 

Unfortunately, sometimes people do become victims and when 
this happens they must have their needs put first. Even though 
the criminal justice system is founded on the principle that 
defendants are innocent until proven guilty, that does not mean 
that the police and the criminal justice system should focus only 
on them.  Victims and their families must have a voice, and we 
will listen to them. 

If you are a victim of a crime, we want to make sure that we have 
the right services in place, available at the right time and meeting 
the needs of those who require it. Suffolk Constabulary want to 
make sure that victims are treated as individuals, and that victims 
have access to the right contacts when requiring information. 

The Code of Ethics is central to our victims’ strategy which places 
the victim at the centre of its delivery.  Suffolk Constabulary will 
treat all people, but especially victims, with dignity and respect, 
sensitivity and in confidence, with recognition given to their 
individual circumstances, regardless of who they are.

Every victim deserves to be - and will be - heard.  
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Every victim of crime is important.  We recognise that every victim’s 
experience is different, and we must tailor our services to meet the 
needs and expectations of those individuals

All victims of crime should be provided with information about what 
services and support are available to them, and be empowered at a 
time when they can be feeling most vulnerable.

This document sets out a vision for how victims of all ages in the 
county will receive appropriate and proportionate support to help them 
recover from the impact of the crime.

The Constabulary is often the first point of contact to a victim, and 
therefore this strategy will set out what is required from the Suffolk 
Constabulary staff and officers involved in the victim’s journey. This 
document will also be a check list for a victim to see what they can 
expect to receive.

This strategy sets out what Suffolk Constabulary and the Office of the 
Police and Crime Commissioner will provide and that they will work 
with partnership agencies who are equally committed to giving a 
quality of service to the victim.

     

INTRODUCTION

OUR AIM
The aim of this victim strategy is to put victims of crime at the heart 
of policing in Suffolk by providing the support and information that’s 
needed.

This strategy provides a framework for how Suffolk Constabulary will 
support victims and witnesses of crime. It provides a commitment to 
victims and witnesses of our level of service and provides them with a 
clear understanding of what they can expect from Suffolk Constabulary.
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KEY PRINCIPLES
Suffolk Constabulary officers and staff will:

• Listen to the victim’s concerns and desired outcomes
• Take all reports seriously, regardless of whether victims want to 

record a crime
• Explain clearly what will happen and what to expect from the police
• Signpost the victim to support and other key agencies
• Keep the victim updated as the investigation progresses and where 

appropriate explain proportionate crime investigation
• Empower the victim to be part of the solution
• Be positive, kind, professional, polite and friendly
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WHAT VICTIMS CAN
EXPECT FROM SUFFOLK 
CONSTABULARY
The Code of Practice for Victims of Crime, issued by the Ministry of 
Justice, defines a victim as:
• A person that has suffered harm, including physical, mental or emotional  

 harm, or economic loss which was directly caused by criminal conduct
• A close relative of a person whose death was directly caused by criminal  

 conduct
It also states that some victims are entitled to enhanced service, those are: 
• Victims of the most serious crimes
• Persistently targeted victims
• Vulnerable or intimidated victims 

The Code of Practice places statutory responsibilities on criminal justice 
agencies, a number of which fall to the Police. Once a crime has been 
reported, Suffolk Constabulary officers and staff will take the following 
action:
• Complete a needs assessment to highlight any support needs,  and   

 identify whether the victim is entitled to an enhanced service
• Invite the victim to make a Victim Personal Statement or business impact  

 statement 
• Provide information about what to expect from the criminal justice   

 process 
• Explain that the victim‘s details will be passed to Victim Support, unless   

the victim does not wish this to happen  
• Refer the victim onto other support services (as appropriate)
• Get explicit consent from victims of domestic abuse and  sexual violence,  

 and from bereaved families, before their details are passed to any support  
 services 

• Provide information about Restorative Justice and how to participate 
• Provide a written acknowledgement of the crime report, including the   

 basic details of the offence
• Advise how to make a complaint if a victim feels any entitlements have   

 not been received
• Provide information about the police investigation, such as whether a   

 suspect has been arrested and charged and any bail conditions imposed
• Provide information about whether the suspect is going to be prosecuted  

 or not, or if the crime is going to be dealt with outside of court     
 proceedings
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https://intranet.suffolk.police.uk/C7/Investigations/Document%20Library/Suffolk%20Restorative%20Justice%20Service.doc
https://intranet.suffolk.police.uk/C7/Investigations/Document%20Library/Suffolk%20Restorative%20Justice%20Service.doc
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Continued...

If the suspect is going to be prosecuted a Suffolk Constabulary police 
officer or member of staff will do the following:  
• Provide information regarding the time, date, location and outcome  

 of any court hearings
• Provide information about the need to give evidence in court 

and what to expect, and discuss what help and support could be 
provided by the constabulary’s Witness Care Unit

• Provide information of any appeal against the offender’s conviction  
 or sentence

WHAT VICTIMS CAN 
EXPECT FROM SUFFOLK 
CONSTABULARY
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THE CONSTABULARY WILL 
ALSO:
• Provide accessible information to victims, whether or not a crime is 

reported, regarding:

• third party reporting 

• online reporting

• practical crime prevention advice

• services available to support victims of crime

• how to complain if they are dissatisfied

• Provide access to crime updates and details of the officer dealing 
with the case

• Agree with the victim the regularity of crime updates

• Give victims the opportunity to be involved in shaping the service 

• Regularly review what works and what can be improved
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Drawings by children who have experienced sexual abuse, who were supported 
by Fresh Start - new beginnings.
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SERVICES PROVIDED BY THE 
OFFICE OF THE POLICE AND 
CRIME COMMISSIONER
The Suffolk Police and Crime Commissioner (PCC) has responsibility 
for commissioning local services which support victims to cope and 
recover, or support crime and disorder reduction. 

The Victim Assessment and Referral Service

The PCC has commissioned Victim Support to deliver the Victim 
Assessment and Referral Service to support all victims of crime. This 
service enables any victim of crime to be referred by the police, or to 
self-refer, for a needs assessment. Those who have been victims of 
serious crime, those who are vulnerable and those victims who are 
persistently targeted are entitled to an enhanced service from Victim 
Support, which means contact will be quicker (within 24-48 hours of 
details being referred by the Constabulary).  For all other victims of 
crime, Victim Support will contact by letter, text or email within three 
working days with an offer of support.

Independent Domestic Violence Advisory Service

The PCC has commissioned Lighthouse Women’s Aid to deliver the 
Independent Domestic Violence Advisory Service. This is a specialist 
service which supports high risk victims of domestic abuse.  The service 
has been in place since February 2015 and supports victims of domestic 
abuse with safety planning and assessments to keep them safe and 
reduce the risk. The service works effectively with the Constabulary’s 
Domestic Abuse Team and also supports victims through the criminal 
justice process. 

For information on other services which are commissioned by the PCC, 
please take a look at www.suffolk-pcc.gov.uk

http://www.suffolk-pcc.gov.uk
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CONCLUSION
Suffolk Constabulary has always worked hard to provide an excellent 
quality of service to all victims of crime and it will continue to provide 
the professionalism, expertise and signposting to ensure the victim has 
the best chance to recover from the crime they have experienced. 
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CONTACTING SUFFOLK 
CONSTABULARY
If you need to contact somebody about the service you have received 
from Suffolk Constabulary you can do this via:

Our website - www.suffolk.police.uk/contact-us

Email - headquarters@suffolk.pnn.police.uk

Telephone - 101

CONTACTING THE OFFICE 
OF THE POLICE AND CRIME 
COMMISSIONER FOR SUFFOLK
Alternatively you may wish to contact the Office of the Police and 
Crime Commissioner for Suffolk about the service you have received.
You can do this via:

Email - spcc@suffolk.pnn.police.uk

Telephone - 01473 782773
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