
 
 
 
Freedom of Information Request Reference No: FOI 006614-17 
 
I write in connection with your request for information received by Suffolk Constabulary on the 27 
September 2017 in which you sought access to the following information: 
 
“Process of Police Officers issuing parking tickets, in particular yellow line parking. 
 
1. Is a ticket issued by the Police Officer and placed on the car? 

 
2. How long does it take for details of that parking ticket to be recorded on your systems? 
 
3. How long do they get to pay the fine? 
 
4. What parking offences end up in court?” 

 
Response to your Request 
 
The response provided below is correct as of 27 September 2017 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
The process for all parking tickets issued in Suffolk is provided below. Please note that this 
excludes Ipswich Town Centre, where parking has been decriminalised and the Police cannot 
issue tickets. 
 
1. Tickets are placed on the car and can be issued by Police Officers, PCSOs or Special 

Constables 
 
2. Depends on workload in the office but currently about 4 weeks 
 
3. Individuals have 28 days to pay the fixed penalty, if it is not paid then the owner gets a Notice 

to Owner which gives a further 28 days.   
 
4. If they are unpaid after a Notice to Owner then they are registered as a fine with the 

Magistrates Courts, enhanced by 50%.  Also, the driver has the option to request a court 
hearing, in which case it will then go through the court process instead.  

 
The following information has been taken from the Constabulary’s website pages, and may be of 
interest: 
 
Car Parks 
 
Breaking the rules within car parks is no longer a criminal matter. The enforcement of the rules is 
carried out by civil enforcement officers who work on behalf of either the local Authority or a 
private firm. Boards are usually displayed within the car parks, to show the company responsible 
for the enforcement and their rules. The offence is a civil one and the company will be able to 
provide the appropriate advice. 
 



 
 
Street Parking 
 
Some counties have decriminalised on-street parking offences, so that they are civil matters and 
the responsibility of civil enforcement officers. Ipswich Borough Council deals with civil parking 
enforcement in their area. In the rest of Suffolk the offences are still criminal and dealt with by the 
Constabulary. 
 
Progression of Civil Parking Enforcement in Suffolk 
 
A working group comprising of representatives from the police, district and borough councils and 
the county council is in place to progress the transition of on-street parking enforcement in Suffolk 
from the police to local authorities.  Such a change is known as Civil Parking Enforcement 
(CPE).  CPE is currently undertaken in Ipswich by Ipswich Borough Council on behalf of Suffolk 
County Council. 
 
The aim is to ensure that an effective system is created, allowing all parking enforcement to be 
fully coordinated across the county. 
 
In September 2016 a framework for CPE in the county was agreed by the Suffolk Public Sector 
Leaders Group. This will see Ipswich, St Edmundsbury and Forest Heath, Suffolk Coastal and 
Waveney District/Borough Councils undertaking enforcement in their respective areas on behalf 
of the County Council. They will also cover the Mid Suffolk and Babergh District Council areas. 
It was agreed by the various parties the aim is to have CPE fully operational across Suffolk by 
April 2019. 
 
There is a need to put an application to the Secretary of State for Transport to obtain the 
necessary powers which requires evidence of consultation together with a review of all the 
parking restrictions. In addition, operational processes need to be in place including recruiting 
staff and procuring necessary equipment to enable CPE to be fully operational. 
 
In the meantime, police will continue to deal with illegal parking outside of Ipswich as explained 
below. 
 
The Constabulary deploys its resources according to threat, harm and risk, so dealing with 
parking offences is a lower priority and complaints of illegal parking will not automatically result in 
police attending them. However, officers will attend where there is a clear offence that poses a 
risk to public safety, and police will consider prosecution where criminal, community engagement 
or vulnerability issues are identified. 
 
Where there is a particular issue with a particular location which is causing community concern, 
the Safer Neighbourhood Team will deal with it appropriately. 
 
Parking offences include: 
 

• parking obstructions (including skips and trailers) 
• yellow lines 
• loading restrictions 
• zig zag lines 
• waiting restrictions 



 
 

• limited parking 
• disabled parking 
• police no-waiting signs 
•  

The penalties initially start from a £30 penalty to a £100 with 3 penalty points, with higher 
penalties being given out by the courts. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 20 days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


