
 
 
27th December 2019 
 

 
Freedom of Information Request Reference No: FOI 004343/19 
 
I write in connection with your request for information received by the Norfolk and Suffolk 
Constabularies on the 29th November 2019 in which you sought access to the following 
information: 
 

In 2013 the UK Government introduced its Cloud First policy which is defined as 
"mandatory for central government and strongly recommended to the wider public sector"*. 
As a strategic decision, proven in the commercial sector already, migration into the cloud is 
a means to realise tangible, immediate and sustainable cost reductions coupled to 
significant improvements in performance, efficiency and customer service.  

  
In this context, and in the spirit of Freedom of Information, please could you help me 
understand the current situation concerning the finance system used by the Constabulary: 

  
1 What finance system is used by the Constabulary?  
2 Does the system include a Purchase-to-Pay module?  
3 How many officers and staff have log-ins to the finance system, not just in the 

finance department but across the Constabulary more widely? 
4 Do you currently offer self-service functionality to your creditors and debtors to help 

them resolve financial matters and queries without their needing to call your finance 
team?  

5 Where is the finance system physically located and run, i.e. is it deployed locally on 
premise and managed by Constabulary staff in-house, or externally via the cloud, 
eg: hosted and managed by the vendor? 

6 What is the annual support and maintenance cost, or cloud subscription fee, paid for 
the finance system? 

7 What other systems used by the Constabulary are currently integrated with your 
finance system? 

8 When did the contract to supply the current finance system commence and when 
does it expire?  

9 When do you expect to begin evaluating alternative solutions as contract expiration 
approaches?  

10 Who is the Constabulary officer/staff member with ultimate responsibility for 
financial operations and the resources (eg systems) required to facilitate them 
(name & title please)?  

11 If you are part of a shared service is your finance system utilised across the 
partnership and if not, how do you share financial data and reporting? 

 
Response to your Request 
 
The response provided below is correct as of 17th December 2019. 
 
Norfolk and Suffolk Constabularies have considered your request and our response is below. 
 
Q1 The Constabularies use Oracle. 
 



Q2 Yes, the system includes a Purchase-to-Pay module. 
 
Q3 All officers and staff have access to the system, as a minimum in order to view their 

payslips. 
 
Q4 No, self-service functionality is not offered to creditors and debtors. 
 
Q5  Located in-house. 
 
Q6 The annual cost of the ERP system is £409k + £150k licence.  
 
Q7 The finance system is part of a wider ERP application in use within the Constabularies.  
 
Q8 Contract period 1st April 2015 to 31st March 2020.  Extension period up to 31st March 2022. 
 
Q9 Evaluations are already underway. 
 
Q10 The Assistant Chief Officers.  
 
Q11 Further information can be found on the Bluelight Procurement Database via the link 

below:- 
 https://www.blpd.gov.uk/foi/foicontractview.aspx?contractid=28253  
 

Under Section 21(1) of the Freedom of Information Act (2000), public authorities are not 
required to provide information that is reasonably accessible to the public by other means, 
in this case via the BLPD website, therefore in accordance with Section 17 of the Freedom 
of Information Act (2000), this serves as a Refusal Notice for this part of your request. 

 
 
This response will be published on the Constabularies web-site under the Freedom of Information 
pages:- 
 
https://www.norfolk.police.uk/about-us/our-data/disclosure-log 
https://www.suffolk.police.uk/services/freedom-information/disclosure-logs  
 
Should you have any further queries concerning this request, please contact Amanda Gibson, FOI 
Decision Maker, quoting the reference number shown above. 
 

A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 
Information’ web-site; 

http://www.opsi.gov.uk/ 
 

Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 
website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 

we have no control over the availability of the linked pages. 

https://www.blpd.gov.uk/foi/foicontractview.aspx?contractid=28253
https://www.norfolk.police.uk/about-us/our-data/disclosure-log
https://www.suffolk.police.uk/services/freedom-information/disclosure-logs
http://www.opsi.gov.uk/


Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 40 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Norfolk Constabulary 
Operations and Communications Centre 
Jubilee House 
Falconers Chase 
Wymondham 
Norfolk NR18 0WW 
OR 

    Email: freedomofinformation@norfolk.pnn.police.uk  
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 20 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 

 

mailto:freedomofinformation@norfolk.pnn.police.uk
http://www.informationcommissioner.gov.uk/

