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FREEDOM OF INFORMATION REQUEST 
 
REQUEST NUMBER:  F-2015-00378 
 
REQUEST DETAILS:   
 
1. “Please can you identify the number, make, model and location of 

videoconferencing systems that you have within the Force area. 
 

2. Please identify if your current network has a multipoint bridge and 
streaming capabilities and if so the makes and models of the equipment. 

 
3. Are your videoconferencing systems currently under a maintenance 

contract and on what date or dates does this expire? 
 
4. What is your annual spend on new systems and maintenance for existing 

systems? 
 
5. Who is you current Videoconferencing supplier for equipment and 

services? 
 
6. Who is responsible within the Force for the Videoconferencing network of 

systems? 
 
7. Has the organisation deployed Microsoft Lync/Office 365?” 
 
RESPONSE:   
 
Suffolk Constabulary has considered your request for information and our 
response is below.    

 
This response is correct as of 4 February 2015 
 
1. Suffolk Constabulary has the following video conferencing systems: 
 

• 21 Polycom videoconferencing endpoints, located at Bury St Edmunds, 
Landmark House, DSHU, PHQ, Bury PIC and Martlesham PIC.  

• 1 Polycom video conferencing management server shared between 
Norfolk and Suffolk Constabularies  

• 1 Polycom multimedia conferencing platform  
• 20 Polycom desktop webcam videoconferencing users  

 
2. The Constabulary’s current network is a Polycom multimedia 

conferencing platform. The Constabulary does not currently 
stream/multicast video content.  
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3. The Constabulary’s videoconferencing systems are not currently under a 
maintenance contract. 

 
4. Suffolk Constabulary does not have a maintenance contract and there is 

no particular budget assigned to videoconferencing.  
 

Repairs are carried out on an as required basis with the resulting costs 
not being recorded specifically against videoconferencing. 

 
5. The Constabulary’s current Videoconferencing equipment and services is 

procured through our normal procurement routes; and we therefore do not 
have a particular supplier. 

 
6. The Internal ICT Network Team are responsible for the Videoconferencing 

network of systems. 
 
7. Suffolk Constabulary does not deploy Microsoft Lync/Office 365. 
 
Information concerning the model numbers have not been provided due to 
exemptions within the Act.  
 
Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on 
public authorities, unless exemptions apply. The first duty at s1(1)(a) is to 
confirm or deny whether the information specified in a request is held. The 
second duty at s1 (1) (b) is to disclose information that has been confirmed as 
being held. 
  
Section 17 of the Freedom of Information Act 2000 requires that Suffolk 
Constabulary, when refusing to provide such information (because the 
information is exempt) is to provide you the applicant with a notice ban which: 
 
a. States that fact 
b. Specifies the exemption(s) in question and  
c. States (if that would not otherwise be apparent) why the exemption(s) 

applies. 
 
The information is exempt from disclosure by virtue of the following 
exemption(s); 
 
Section 31(1)(a)(b) – Law Enforcement 

 
Section 31 is a qualified and prejudice-based exemption and therefore I am 
obliged to provide evidence of harm and conduct a public interest test.  
 
Overall harm 
 
There is an inherent and fundamental link between the need to safeguard 
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matters relating to national security and the potential to prejudice the ability of 
the police service to prevent and detect crime, and to apprehend and 
prosecute offenders. 
 
Suffolk Constabulary has a duty to enforce the law and protect the lives of all 
individuals within our Constabulary jurisdiction. Should a disclosure be made 
under FOI that would contradict that purpose and lead to a risk to National 
security for the United Kingdom, it would be seen as less favourable to 
disclose.  
 
The disclosure of the information is likely to lead to those intent on criminal 
behaviour to identify where there are potential weaknesses in security and 
they could use this knowledge to further their criminal activity and target these 
areas.  This would consequently, undermine the Police service's ability to 
serve the public in preventing and detecting crime and therefore this would be 
harmful. The effect this may have on the Constabulary may be the impact on 
future provisions 
 
It is for the reasons outlined above, that the information has the necessary 
quality to fall within the definition of Section 31.  
 
Public Interest Test 
(When applying a qualified exemption a public authority is required to consider whether ‘in all 
circumstances of the case, the public interest in maintaining the exemption outweighs the 
public interest in disclosing the information’) 
 
The factors favouring disclosure 
 
The forces collaborative working means a higher percentage of meetings are 
now taking place via video-conference. It would be in the public’s interest to 
understand where funds are being spent to benefit collaborative workings.  
 
Factors favouring non-disclosure 
 
Disclosure of the model numbers could lead to vulnerability of the 
Constabulary’s systems. Meetings that utilise the video conferencing 
technology are invariably going to contain sensitive material. The 
Constabulary would not wish to disclose information if the law enforcement 
role were compromised in any way.  
 
Balancing test 
 
Public awareness and debate is a strong factor in disclosing this information, 
the public have a right to know how their funds are being spent.  
 
That said, it is considered that the provision of the information, with the 
exception of the model numbers, does meet that public interest. The 
information provides detail as to the number of video conferencing suites 
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available. The Constabulary does not consider the model numbers, if 
provided, would add any additional value to that public interest.  
 
Equally, the risk to security breaches of the Constabulary’s systems should 
always be considered and no disclosure would be made which would in any 
way jeopardise its security.   
 
In accordance with the Freedom of Information Act this letter acts as a refusal 
notice for this part of your request.  
 
 


