
 
 
 
 
 
Freedom of Information Request Reference No:  FOI 003605-19  
        
I write in connection with your request for information received by Suffolk and Norfolk 
Constabularies on 4 October 2019 which you sought access to the following information: 
 
“Decision to introduce spit guards 
 
1. If your police force has considered the use of spit guards and decided not to use them, either 

outside custody or at all, please provide: 
a. the reasons for this decision 
b. any risk assessment used in making this decision. 

 
2. If your police force uses spit hoods or has decided to use them (whether in custody only or in 

frontline activity as well), please respond to the rest of the FOI. 
 

Use of spit guards 
 

3. When were spit guards introduced in your force? 
 

4. Are they used in custody only or custody and frontline activity? 
 

5. Please provide: 
a. Your policy on the use and review of spit guards  
b. The reasons for introducing them and details of the assessments made to reach the 

decision  
c. The equality impact assessment on the introduction of spit guards 
d. The risk assessment made of their use on 

i. Vulnerable people 
ii. People with mental health problems specifically 

e. Details of guidance and training provided to officers on the use of spit guards specifically, 
and on de-escalation and the use of force tactics more generally 

f. Details of any assessment or review of the use and impact of spit guards in your force since 
they were deployed. 

 
Data 

 



Please provide the following data: 
 

6. How many times spit guards were used in your police force in: 
a. 2017-18 
b. 2018-19 (or for as much of the year as data is available, with dates) 

 
7. For the above periods, how many times police officers were spat at. 

 
8. For the above periods, how many times spit guards were used: 

a. on a person with a ‘mental disability’ 
b. where mental health was an impact factor 
c. where acute behavioural disturbance was an impact factor 
d. and for each of the above categories: 

i. how many times a spit guard was used in conjunction with ground restraint 
ii. the ethnicity, age and gender of the subject.” 

 
Response to your Request 
 
The response provided below is correct as of 21 October 2019 
 
Suffolk and Norfolk Constabularies have considered your request for information and the response 
is below.    
 
1. N.A 

 
2. See below 

 
3. Suffolk Constabulary introduced spit guards during 2009, they were briefly taken out of 

circulation during 2012 and were reintroduced in 2013.   They were also briefly removed for a 
short period of time during 2015.   
 
Norfolk Constabulary introduced spit guards into Custody in 2014 and to patrol officers in 
2015. 

 
4. Spit guards are used in custody and by patrol officers.  

 
5. Section 17 of the Freedom of Information Act 2000 requires that Norfolk and Suffolk 

Constabularies, when refusing to provide such information (because the information is 
exempt) is to provide you the applicant with a notice ban which: 
 
(a) States that fact 
(b) Specifies the exemption(s) in question and  
(c) States (if that would not otherwise be apparent) why the exemption(s) applies. 
 
The information is exempt from disclosure by virtue of the following exemption; 
 



Section 21(1) - Information reasonably accessible by other means 
 
Information concerning the Constabularies policies, risk assessments and training documents 
have previously been published under FOI response number 000570-19, which is published 
on the Constabularies disclosure logs.  
 
The following link will take you to the relevant disclosure log page:  
 
Disclosure Logs 2019 – Operational Policing - February 
https://www.suffolk.police.uk/services/freedom-information/disclosure-logs/2019-disclosure-
logs/operational-policing  

 
The Associated documentation is attached for your reference.   

 
6. The total number of occasions a spit hood was used is provided below.  

 

Financial Year Norfolk Suffolk 

2017/18 95 53 

2018/19 97 45 

 
7. The total number of occasions an officer has reported being spat at to the Constabularies 

Workplace Health is as follows: 
 

Time frame Norfolk Suffolk 

01.01.17 – 31.03.17 3 1 

01.04.17 – 31.12.17 12 9 

01.01.18 – 31.03.18 8 2 

01.04.18 – 31.12.18 26 11 

01.01.19 – 31.03.19 8 1 

01.04.19 – 31.12.19 16 7 

 
8. The Constabularies record person impact factors however the scenarios presented in a-b 

would fall under the ‘Mental Health’ factor. The table provided below confirms the total number 
of occasions a spit guard was used and mental health was one of the person impact factors.  

 
Acute behavioural disturbance is not routinely recorded, although it may be recorded as 
freetext as an impact category, it is more likely this would be recorded under the mental health 
umbrella.  

 

Mental Health Norfolk Suffolk 

2017/18 42 31 

2018/19 45 23 

 



The total number of occasions ground restraint was listed as a use of force is provided in the 
table below, noting that this data does not identify whether the ground restraint was used 
before or after fitting a spit guard.   
 

Ground Restraint Norfolk Suffolk 

2017/18 36 10 

2018/19 29 10 

 
The age, ethnicity and gender of the subjects are provided in the tables below. Please note 
that the ages are recorded either by specific age or age brackets, which is reflected by the 
differences in the table below.  

 

Age Norfolk Suffolk 

2017/18 

11-17 1  

14  1 

15  1 

16 1 4 

17 1  

18-34 28 10 

20 2 1 

21 2  

22 1 3 

24  1 

25 1 1 

26 3  

27 1 2 

28 1 1 

29 4 1 

30 3 1 

33 1 1 

35-49 13 6 

36 1 2 

39 1  

40  2 

40+ 1  

41 2 1 

43 1 1 

44  2 

45 1  



46  3 

48 1  

49 2  

50 1  

50-64 1 1 

52 1  

53 1  

60 1  

63 2  

(blank) 15 7 

2018/19 

11-17 6 4 

18-34 56 35 

35-49 27 6 

50-64 6 0 

Not recorded 2 0 

 

Ethnicity Norfolk Suffolk 

2017/18 

Arabic Or North African 1 0 

Asian 1 2 

Black 2 9 

Unknown 3 1 

White – North European 88 40 

White – South European 0 1 

2018/19 

Asian 1 1 

Black 2 3 

Unknown 5 1 

White – North European 86 39 

White – South European 3 1 

 

Year  Gender Norfolk Suffolk 

2017/18 

Female 17 16 

Male 77 37 

Not Recorded 1 - 

2018/19 

Female 23 10 

Male 71 35 

Not Recorded 3 - 



 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 



Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 20 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 40 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


