
 
 

 

 
Freedom of Information Request Reference No: FOI 002475-19 
 
I write in connection with your request for information received by Suffolk Constabulary on the 5th 

July, 2019 in which you sought access to the following information: 
 
“1. For the last financial year 2018/2019 how much money was paid to officers and civilian staff of 
your force as compensation for personal injuries after they brought or threatened legal action 
against your force? (If possible please EXCLUDE the legal fees that may have been paid in these 
cases so that the answer is just the compensation received by the injured parties). 
 
2 How many individual claims did this represent? 
 
3. For all payments in excess of £5,000 that were paid please state (i) the amount of 
compensation, (ii) the cost to the force of the legal fees associated with the case, (iii) if the 
employee was an officer, a PCSO or a member of civilian staff and (iv) a one sentence 
description of the nature of the claim. 
Note this question relates to compensation claims paid in 2018/2019 irrespective of when the 
actual injury incident took place, or when the claim was lodged.” 
 
Response to your Request 
 
The response provided below is correct as of 8th July, 2019. 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
The information provided below relates to three compensation payments made during the 
2018/19 financial year, which does not reflect the date at which the claim was organically made. 
There is one additional payment, not included within the figures below, which is protected by a 
confidentiality clause.  
 
1. A total of £56,142.47 has been paid to Officers and Civilian staff as Compensation for 

personal injuries, this excludes legal fees.  
 
2. The above figure is representative to three individual claims. There is also one additional 

claim, which is protected by a confidentiality clause and is not included within the figure 
provided in Q1.   

 
3. (i) The three claims were over £5000.  The total in compensation was as follows; 

 £6142.47 

 £10000 



 
 

 

 £40000 
 
3. (ii) The cost of legal fees has been reflected below, however please note that some of these 

claims are still open and ongoing and not all legal fees have been concluded. 

 £1226.00 

 £9,364.00 

 £29,960.00 
 
3 (iii) Of the claims mentioned 1 is relating to a member of staff and 2 to police officers. 
 
3 (iv) The nature of each claim are as follows; 

 Employee tripped on object causing a fall forward in doorway, landing on floor 

 Officer performed tactical maneuver when vehicle was hit by another police vehicle   

 Wrist injury. 
 

Section 17 of the Freedom of Information Act 2000 requires that Suffolk Constabulary, when 
refusing to provide such information (because the information is exempt) are to provide you the 
applicant with a notice ban which:  

   
(a) States that fact  
(b) Specifies the exemption(s) in question and   
(c) States (if that would not otherwise be apparent) why the exemption applies.  

   
Provision of the information is exempt from disclosure by virtue of the following exemption:  

   
Section 41(a) & (b) – Information Provided in Confidence 

 
Section 41 this applies where there is an actionable breach of confidence and where disclosure 
would breach a confidentiality clause associated with a settlement.  
   
In the case of the one payment that has been excluded from the response, a legally binding 
confidentiality agreement was signed between the claimant and the Chief constable undertaking 
each party to keep the terms of the Agreement strictly confidential and agree not to disclose, 
communicate or make public the same to anyone.  Releasing the figure and summary therefore 
will breach the confidentially agreement.    
   
A confidentiality agreement is a legally binding contract by both parties, any disclosure that would 
provide details of the associated case, including payments and other information, would break 
that binding contract which states:  
   
The Officer and the Chief Constable agree to keep the terms of his agreement and … undertakes 



 
 

 

to make reasonable endeavors to ensure that his officers and the employees under his direction 
and control keep the terms of this Agreement, strictly confidential, and agree not to disclose, 
communicate or otherwise make public the same to anyone.  
   
It is for the reasons outlined above that the Constabulary have maintained the Section 41 
exemption.   
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 40 working days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


