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FREEDOM OF INFORMATION REQUEST 

 
REQUEST NUMBER:  FOI Request 001252-16  
     
REQUEST DETAILS:   
 
1. “In the last five financial years, how many persons have reported being 

unlawfully arrested by your force? (i.e. they have made an allegation 
against your force relating to unlawful arrest).    

 
2. In the last five financial years, how many people have been found to have 

been unlawfully arrested? (i.e. their case was proven). Please provide the 
reason why the arrest was unlawful. For example: Mistaken identity, etc.  

 
For both (1) and (2) – please provide the figures relating to the year in 
which the unlawful arrests were reported.  

 
By the last three financial years, I refer to: 2012/13, 2013/14, and 2014/15 
- lease break down by year.  

 
3. How much money has been paid out in compensation claims following an 

unlawful arrest during the last five financial years?  
 

For (3), please provide the total sum broken down by years. I would like 
the information relating to the year it was paid out, regardless if the claim 
was submitted during an earlier year.  

 
If possible, please break down each claim by sum, and the offence that an 
individual was unlawfully arrested for.”  

 
RESPONSE:  
 
Norfolk and Suffolk Constabularies have considered your request for 
information and our response is below.    
  
This response is correct as of 22 March 2016 
 
The information provided has been sourced from our Professional Standards 
Department, in respect question 1 and 2, and our Insurance and Legal 
Departments, in respect question 3.  
 
Please note that the information provided by the departments cannot be 
compared as it will not always be the case an individual will complain to PSD 
prior to submitting a compensation claim. Neither will it necessarily be the 
case that a compensation claim will result in a complaint being recorded by 
PSD.  
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1. A review of public complaints recorded within the last five financial years 

has been conducted to identify those cases where an allegation of 
‘Unlawful/unnecessary arrest or detention’ has been made.   
 
The figures below show all issues recorded under that code and therefore 
it should be noted that not all will specifically relate to unlawful arrest. 

 
NORFOLK 

 

Year Number of complaints made 

2011/12 12 

2012/13 19 

2013/14 25 

2014/15 41 

2015/16 27 

 
Of the public complaints made the following were upheld relating to the 
arrest: 

 

Year Number of upheld complaints 

2011/12 0 

2012/13 0 

2013/14 2 

2014/15 2 

2015/16 0 

 
Details of the upheld complaints are as follows: 

 

Year Summary 

2013/14 
Officers made an error in interpreting the bail conditions 
imposed.  The arrested person had not breached the 
conditions. 

2013/14 
Officer invited the complainant to attend voluntarily but was 
subsequently arrested which was a breach of PACE. 

2014/15 
CPS review showed officers did not have reasonable grounds 
for arrest.  The arrest was conducted in good faith on the basis 
of real perceived threat to life in an emergency situation. 

2014/15 
Officers arrested the complainant under warrant however the 
Court had failed to notify police the warrant was withdrawn. 
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SUFFOLK 

 

Year Number of complaints made 

2011/12 21 

2012/13 13 

2013/14 20 

2014/15 36 

2015/16 13 

 
Of the public complaints made the following were upheld relating to the 
arrest: 

 

Year Number of upheld complaints 

2011/12 1 

2012/13 1 

2013/14 1 

2014/15 0 

2015/16 0 

 
Details of the upheld complaints are as follows: 

 

Year Summary 

2011/12 
Officer arrested the complainant after they had been reported 
for summons. 

2012/13 
Officers had not undertaken sufficient enquiries and no reason 
was given for the necessity to arrest. 

2013/14 No necessity to arrest. 

 
2. The number of persons found to have been unlawfully arrested is 

provided above under upheld complaints.  
 

3. The total amount of money paid in compensation following an unlawful 
arrest is provided below.  

 
Please note the compensation payment reflects the settlement of the 
whole claim. 
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Year 
Payments made 

Suffolk Reason 

2011/12 

£3,000 

N/A 

£3,000 

£3,000 

£3,000 

2012/13 

£500 

£300 

£1,000 

£50 

£8,500 

2013/14 £5,000 Wrongful Arrest 

2014/15 

£2,340 

When in custody found to be subject of 
a restraining order which had been 
breached - however PNC had not been 
updated as the order was no longer in 
force.   

£2,500 
Civil dispute – police should not have 
got involved 

£1,800 

Arrested due to breach of bail 
conditions on PNC record – however 
dealt with already at court and no bail 
conditions imposed. 

2015/16 

£2,100 

PNC had not been updated as the 
warrant had already been executed as 
claimant had surrendered to the police 
station. 

£10,000 

Warrant executed at claimants address 
under the misuse of drugs act. 
Handcuffs were applied to the 
claimant. Search called off as it was 
evident that Officers had incorrect 
address.  

 

Year 
Payments made 

Norfolk Reason 

2011/12 None 
N/A 

2012/13 £750.00 
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£1,250.00 

£750.00 

£1,000.00 

2013/14 £1,000.00 No power to detain 

2014/15 £4,000.00 Breach s.24(4) PACE 

2015/16 

£5,100.00 
Breach code G.  Suspect invited to be 
VA but arrested on arrival at police 
station. 

£10,000.00 
Offence not made out and breach 
s.24(4) PACE.  Alleged assault and 
malicious prosecution.  

£5,427.00 Offence not made out.  Alleged assault  

£2,500.00 Error on PNC 

£1,000.00 
Breach code G.  Suspect invited to be 
VA but arrested on arrival at police 
station. 

£3,000.00 Breach s.24(4) PACE. 

 


