
 
 

 

 
Freedom of Information Request Reference No: FOI 000989-20 
 
I write in connection with your request for information received by Suffolk Constabulary on the 5 
March 2020 in which you sought access to the following information: 
 
1. “For all crimes that fall under the home office offence sub group of “stalking and harassment” 

between January 2014 and January 2020 (inclusive of both of those months), please provide 
the number of crimes that include the keywords “Facebook”, “Twitter”, “Instagram”, 
“Snapchat”, “Whatsapp” or “TikTok” in the modus operandi report. Please also provide the 
dates that each of these incidents took place. If you have a flag for online/cyber crimes, 
please tell me how many of these crimes were flagged as such. 

 
For the most recent 100 crimes, please provide the contents of the modus operandi report. 

 
2. For all crimes that fall under the home office offence sub group of “stalking and harassment” 

between January 2014 and January 2020 (inclusive of both of those months), please provide 
the number of crimes that include the keywords “Tinder”, “Hinge”, “Grindr” or “Bumble” in the 
modus operandi report. Please also provide the dates that each of these incidents took 
place. If you have a flag for online/cyber crimes, please tell me how many of these crimes 
were flagged as such. 

 
For the most recent 100 crimes, please provide the contents of the modus operandi report.” 

 
Response to your Request 
 
The response provided below is correct as of 16 March 2020 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
A search has been completed of the Constabulary’s crime system for all stalking and harassment 
offences recorded from 2014 to date that contain one of the following words: Facebook; Twitter; 
Instagram; Snapchat; Whatsapp; TikTok; Tinder; Hinge; Grindr or Bumblr. 
 
Please note that as this is a freetext search there may be other relevant offence not included 
within the data as the freetext does not include these specific terms. Additionally, note that the 
information supplied does not identify how the social media platform was involved within the 
offence.  
 
1. The total number of offences including the terms Facebook; Twitter; Instagram; Snapchat; 

Whatsapp or TikTok, is provided in the table below. 



 
 

 

Year Facebook Instagram Snapchat TikTok Twitter Whatsapp 

2014 56 3 1   5 

2015 93 1 2  5 5 

2016 102 6 2  3 11 

2017 314 37 26  4 25 

2018 382 87 44  6 36 

2019 377 99 53 1 4 58 

2020 39 8 5   5 

Total 1363 241 133 1 22 145 

 
The total number of those above that have a cyber enabled flag, is as follows: 

 

Year Facebook Instagram Snapchat Twitter Whatsapp 

2014 2     

2015 54 1  3 3 

2016 31 1  1 1 

2017 3 3    

2018 9 3 2   

2019 38 4 7 1 5 

2020 5 1 1   

Total 142 13 10 5 9 

 
The MO text for the most recent 100 offences, is provided below. 
 

Messages via Facebook stating that he was going to kill her and also became abusive and has 
stated that she has ruined her life 
Received abusive Facebook messages and a phone call threatening to stab her in her sleep 
Received a threatening message via Facebook messenger 
sent a Facebook message which is grossly offensive causing distress to victim 
Posted a comment on a local Pokemon Facebook Messenger group chat regarding being a 
hitman and planning an attack using an M16 and grenades  
Received multiple Facebook friend requests and has had takeaways delivered  
Asked for house keys to be returned and has received threats via Facebook messenger  
Posted a message on Facebook and bombarded victim with phone calls and messages 
Suspect has been sending messages via Facebook 
Sent threatening texts and then turned up at address has also used a photograph of her vagina 
as his profile picture on WhatsApp  
Received a grossly offensive message on Facebook messenger  
Victim has received messages on Facebook  
Posted comments and pictures on Facebook which have caused victim to feel distressed. 



 
 

 

Suspect have been making contact via Facebook making threats that they will harm the victim  
Receiving increasingly threatening has also been trying to Facebook contact  
Made delivery to address and has found her on Facebook and sent her unwanted messages  
Stalking her by watching the home address and leaving items on her car He is also sending her 
numerous Facebook messages  
Put a post on Facebook with a nasty comment  
Put a post on Facebook with a nasty comment  
Sent malicious messages and also commented on the Facebook posts  
Received Facebook group call during which he was called a prick and was told he would be 
bashed in 
During a Facebook message has threatened victim causing him to be fearful 
Threat to the victim over Facebook  
Sent abusive messages via Facebook WhatsApp and text message  
Sent abusive messages via Facebook WhatsApp and text message  
Posted offensive comments on Facebook about the victim 
Made some threatening comments on Facebook  
Contacted twice on Facebook having created a false account and causing upset  
Sent offensive messages via Facebook to victim causing upset 
Sent a message to victim via Facebook threatening to slit her throat if she is seen in public 
Sent messages via Facebook of a false and indecent nature to cause distress and anxiety 
Suspect have sent numerous Facebook messages to the victim  
Suspect has made contact with victim via SMS and Facebook messages which is deemed as 
unwanted  
Posted on Facebook a threat to post nude photos of ex-partner 
Posted on Facebook causing harassment 
Victim has seen malicious comments about her on Facebook page causing distress 
Victim has been tagged in Facebook post and sent messages that has caused her to feel 
threatened  
Pictures have been posted on Facebook of two persons with a caption  
Pictures have been posted on Facebook of two persons with a caption 
Victim has been receiving messages via Facebook  
Victim has been receiving messages via Facebook  
Suspect named has been threatening the victim and his vehicle over Facebook for two days 
Suspect named has been threatening the victim and his vehicle over Facebook 
Seen messages on Facebook making comments  
Received a number of calls shouting down the phone and has engaged in abusive exchanges 
via Facebook 
Suspect has been posting defamatory post on Facebook  
Offender has sent messages on Facebook messages caused harassment alarm and distress. 
Set up fake Facebook account and messaged on post about the suspect of a malicious nature 
Suspect has been sending abusive messages to the victim through social media (Facebook) 
Received a Facebook messenger message threatening to sort her out. 
Via Facebook and email messages sent accusing of being bully and unprofessional  
Sent a message via Facebook saying watch your back  
Sent a message on Facebook detailing her exploits as a supposed prostitute and threatening to 
expose her  
Sent message on Facebook stating he would come to her address  



 
 

 

Received post on Facebook causing victim to fear the situation will escalate 
Course of conduct amounting to Facebook and messenger messages of an offensive nature  
Caused harassment to female by attending address and messaging on Facebook 
Sent messages over Facebook calling male a paedophile and a cunt causing concern 
Over website Facebook has threatened to punch female victim  
Received a phone call using Facebook account whereby he was threatening 
Sending text messages via Facebook to the i/p calling her a cunt and a slag causing distress. 
Post on Facebook with picture of victim containing a number of threats and accusations 
Sent via Facebook which is threatening in nature 
Has been receiving Facebook messages and stated that she wants to get him killed 
Seen a post on Facebook from the suspect and perceives it to be about her and malicious 
Breached protection from harassment order by sending a message via FACEBOOK 
Posted on Facebook and sent message to the victim causing the victim alarm. 
Via Facebook and email sent messages deemed to be threatening causing alarm 
Received multiple abusive messages via Instagram 
Causing distress by electronic means via Instagram 
Has phone text and sent Instagram messages causing harassment to victim 
Set up an Instagram account whereby others are encouraged to post unflattering pictures 
encouraging comments of a derogatory nature. 
On Instagram social media suspect has threatened to beat up the victim  
Video called via Instagram and threatened to go to his house and beat him up  
A fake Instagram account has been created and messages sent from it causing distress 
Has sent a voice note to an Instagram group chat threatening to shank another member 
Via Instagram messenger had video chat and sent messages relating to allegedly stabbing and 
killing another person  
Whilst on social media snapchat site verbally causing her distress 
Received messages via snapchat of an abusive nature 
Has received a snapchat message which contains threats 
Joined the victims snapchat group and has made threats to stab the victim and used aggressive 
and threatening language 
Received a message through social media Snapchat threatening to stamp on victims head 
Joined the victims snapchat group and has made threats to stab the victim and used aggressive 
and threatening language 
Uploaded a photo onto snapchat which is of a sexual nature 
Sent offensive and threatening messages via snapchat 
Distributing indecent child photographs on social media, now started messaging and contacting 
the Victim from Snapchat 
Posted comments about victim on snapchat causing upset to the victim 
Received a course of unwanted messages over Snapchat over the last two weeks 
Suspect has sent abusive messages to victim via snapchat causing upset 
Received unwanted contact from snapchat  
Has had snapchat messages which have been threatening 
Messaged on twitter causing to feel harassed alarmed and distressed 
A fake WhatsApp account was set up in victims name and messages sent in what seems like an 
attempt to cause issues in their relationship   
Sent a voice message on WhatsApp of a malicious nature 
Sending unwanted messages via WhatsApp which has caused distress 



 
 

 

Suspect has unwanted and unsolicited sent abusive messages via Facebook WhatsApp and text 
message  
Suspect has unwanted and unsolicited sent abusive messages via Facebook WhatsApp and text 
message  
Received a WhatsApp communication trying to set up a photo shoot  
Threatened him with WhatsApp messages  
Breached restraining order by having contact via WhatsApp messages  
Sent texts and WhatsApp messages of abusive nature  
Received a number of WhatsApp messages  

 
2. The total number of offences including the terms Tinder; Hinge; Grindr or Bumblr, is provided 

in the table below. 
 

Year Tinder 

2018 1 

2019 1 

Total 2 

 
None of the offences above had a cyber enabled flag.  
 
The freetext of these offences is as follows: 
 

Offender having met victim on Tinder and having been on one meeting has not accepted that 
victim does not want relationship and has sent unwanted texts and turned up at victims address 
on two occasions in an attempt to pursue friendship or relationship 
During the course of a day victim has received a missed call, fake tinder account and text 
messages from a unknown person causing alarm and distress 

 
Police forces in the United Kingdom are routinely required to provide crime statistics to 
government bodies and the recording criteria is set nationally. However, the systems used 
for recording these figures are not generic, nor are the procedures used locally in 
capturing the crime data. It should be noted that for these reasons this force's response to 
your questions should not be used for comparison purposes with any other response you 
may receive. 
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 



 
 

 

Suffolk Constabulary is not responsible for the content, or the reliability, of the website 
referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 

have no control over the availability of the linked pages. 



 
 

 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 40 working days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


