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Safeguarding and Harm Reduction
Domestic Abuse Awareness Training

Help is available – 101
or
24 DA Helpline - 0808 2000 247

AIM
To provide police officers and staff with knowledge and
understanding of coercive and controlling behaviour so they can see
what is behind assaults and other domestic abuse incidents they
attend, giving them a better insight into this behaviour and how to
deal with it.

OBJECTIVES
During the course of the workshop, the student will be able to:
•

Distinguish myth from fact in relation to domestic abuse

•

Identify and explore the key dimensions of coercive and controlling behaviour, its
intended purpose and impact by the perpetrators

•

Describe their likely and intended impact on victim behaviour, including victim-police
interactions

•

Understand the harm and effects such behaviour can have on the adult victim and on
any children in the household

•

Understand the normalisation of domestic abuse by victims

•

Explore the importance of their own and wider community attitudes in challenging or
condoning such behaviour

•

Domestic abuse risk management and intervention options

Pub

Phone

There’s a thin line between a caring partner and a controlling one. If you see
it being crossed it could be the sign of domestic abuse.

Domestic Abuse
Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or
abuse between those aged 16 or over who are or have been intimate partners or are family
members* regardless of gender and sexuality.
This can encompass but is not limited to the following types of abuse:
►
Psychological
►
Physical
►
Sexual
►
Financial
►
Emotional
Controlling behaviour is a range of acts designed to make a person subordinate and/or dependant by
isolating them from sources of support, exploiting their resources and capacities for personal gain,
depriving them of the means needed for independence, resistance and escape and regulating their
everyday behaviour.
Coercive behaviour is an act or a pattern of acts of assault, threats, humiliation and intimidation or
other abuse that is used to harm, punish or frighten their victim.
This definition, which is not a legal definition, includes honour based violence and abuse, forced
marriage and female genital mutilation.

DOMESTIC ABUSE AND VICTIM IMPACT
►
►
►
►
►
►

►
►
►
►
►

post-traumatic stress disorder
panic attacks
depression and poor mental health issues
self-harm, suicide attempts
eating problems
low self-worth
feelings of dependency
isolation
anger, guilt
substance misuse
parenting challenges

all of which can persist after the abuse has ceased

Jaynes Account

SEEKING HELP & BARRIERS TO REPORTING
•

Informal sources of support play a major role in the help-seeking
of victims experiencing domestic abuse .

• The majority of formal sources are approached or accessed a long
way into the victims abuse.
• Because of the high levels of control exercised by perpetrators of
domestic abuse, the help seeking actions of the victim are often
limited and somewhat protracted.

SUMMARY
Domestic abuse
►

is a widespread social issue

►

can kill

►

can cause significant harm

►

is ongoing rather than episodic

►

does not end when a relationship ends

►

can be tackled successfully – when we recognise/address it as purposeful
and intentional conduct characterised by a range of controlling and
coercive behaviours

CASE STUDY
Task 1

Monica
Age 31

Susan
Age 13

Dave
Age 38

Thomas
Age 3

Julie

Shelly

Ex Wife

Neighbour

WORKING RULES
►

Own experience

►

Accounts of others

►

Observing the actions of others

WORKING RULES
Limitations:
►
►
►

►
►
►

Unconscious nature
Limited personal experience
Personal Bias
Verification Bias
Availability Error
Other factors

BETARI’S BOX

CASE STUDY
Task 2

Monica
Age 31

Susan
Age 13

Dave
Age 38

Thomas
Age 3

Julie

Shelly

Ex Wife

Neighbour

Children and the effects of DA
• Unborn and infants, 0- 2 years
• 3 years - 7 years
• 8 years - 12 years
• Teenage years

Voice of the Child
Keep it simple
Get down to their eye level
If you have any suspicions, use open questions..
Please tell me what happened?
I see there's a smashed plate, how did that happen?
Recording – MG11
•It is very important to accurately record what was disclosed or said during the
conversation.
•This should be done at the time or as soon as possible afterwards.
•Always record the exact words spoken by both you and the child.
•Always record a truthful account, even if you have inadvertently or deliberately asked
leading questions.

Parenting and the effects of DA
Parenting can be very difficult and challenging
•

Setting new boundaries for acceptable behaviour

•

Dealing with own issues relating to abuse – even everyday child behaviour can trigger
reactions

•

Differentiating from everyday behaviour of children pushing
boundaries and that which is difficult behaviour as a result
of the violence

•

Children and young people may have complex emotional
needs as a result of the abuse

•

Low self esteem – feeling an inadequate parent.

•

Fear of contact with perpetrator

Partner
Privilege

Duluth Power
and Control
Wheel

Controlling or Coercive Behaviour Offence
The offence is committed where all of the following elements are present:
• The perpetrator repeatedly or continuously engages in behaviour
towards the victim that is controlling or coercive.
• At time of the behaviour, the perpetrator and victim are personally
connected.
• The behaviour has a serious effect on the victim.
• The perpetrator knows or ought to know that the behaviour will have a
serious effect on the victim
Link:
http://www.ncalt.com/apps/Coercive_Control/Coercive_Control_Video.mp4

Controlling or Coercive Behaviour Offence
From the 1st July 16 – Home Office Accounting Rule Changes

Controlling and coercive behaviour should be considered the most serious
violent crime over assaults up to and including offences contrary to section
20 of the Offences Against the Person Act.
Where a Sec 18 offence (class 5D) has been committed this should take
precedence over controlling and coercive behaviour.
Controlling and coercive behaviour should be considered the most serious
crime over offences of criminal damage, theft and sexual offences
amounting to voyeurism or exposure.

Impact of coercive control on core police
activities
Perpetrators could
•
•
•
•
•
•

restrict/control your access to sources of information or evidence, blame others
feel confident that they have control over the victim and what they is likely to do/say
tell you the children are asleep/you cannot speak to them
seek to dominate all future contact with the family
try to prevent officers creating a safe space in which victims can be given the
time/reassurance to tell their story and be given advice, information and assistance
seek to silence or discredit those who can help keep victims safe e.g. family,
neighbours

Victims could
•
•
•

appear uncooperative or unwilling to support police action
not volunteer to show you their injuries or to describe perpetrators coercive and
controlling behaviour
minimise or not acknowledge the risks they are facing

Core police activities
Officers should focus efforts on gathering evidence in order to build a
prosecution case that does not rely entirely on the victim’s statement.

Core police activities
“The overarching principle: every
domestic abuse victim must be safer after
police contact”
College of Policing Authorised Professional Practice (APP) 2015

CASE STUDY
Nature and impact of coercive control
Monica
Age 31

Susan
Age 13

Dave
Age 38

Julie

Shelly

Ex Wife

Neighbour

Thomas
Age 3

Positive Action

Domestic Violence Disclosure Scheme - Clare’s Law
A scheme which looks at disclosing the history of domestic violence offenders, to persons
at risk, enabling them to make informed decisions for their, and their children's safety
Right to ASK– This is the way that members of the public can make a Clare’s Law application.
Police and Partner Agencies will review their files relating to the applicant and named subject.
Right to KNOW – This is when Police or Partner Agencies gain information that should be
disclosed, for instance via a MARAC meeting.
Right to ASK
2014

Right to KNOW

32

18
Disclosures = 15

2015

34

32
Disclosures = 25

2016

13

60

Disclosures = 15

Domestic Violence Protection Notices - DVPN
DVPN (Domestic Violence Protection Notice)
Issued by the Police in order to provide immediate emergency protection to the
victim. It will include certain prohibitions / restrictions

DVPO (Domestic Violence Protection Order)
Within 48hrs of a DVPN being issued there will be an application to the
Magistrates Court for a DVPO. This will reflect the DVPN restrictions can be
issued for between 14 to 28 days.
Norfolk Stats

DVPO’s

Breach’s

June – Dec 2014

19

7

Jan – Dec 2015

31

8

Jan – Nov 2016

18

19

(As of 2/11/16)

Multi Agency Risk Assessment Conference
The 4 aims of MARAC
►

To safeguard adult victims;

►

Make links with other public protection arrangements in relation to children, perpetrators and
adults at risk of harm;

►

Safeguard agency staff; and

►

Address the behaviour of the perpetrator.

Who’s who at Marac
Chair

Independent
Domestic Violence
Advocate IDVA

MARAC

MARAC
Coordinator

Multi-Agency
Reps

Police
IDVA
Probation
Children’s Services
Mental Health
Health
Substance Misuse Services
Housing

MASH & DA Secondary Risk
Assessments
►
►
►
►
►

►
►
►
►
►
►
►
►
►
►

Secondary Risk Assessment
Victim Contact
Referral to IDVA for High Risk
MARAC
MAPPA Process
Liaise with Children Service, Adult Social Care; voice of child and adult at risk
Response Plans
Case History
Provision of alarms, safety phone
DVDS
DVPN Safeguarding liaison with IDVA
Fast time accommodation solutions
HBA, FM and FGM management
TAB creation high risk victims
Officer advice 365 days

Stalking and Harassment
Stalking - is a term used for a particular kind of 'harassment': without harassment there can be no
conviction for stalking.

Police Information Notices (PINS)

•
•
•
•

•

Any decision to issue a Police Information Notice (PIN) must be authorised
by a Supervising Officer of at least the rank of Sergeant, they must be
satisfied that an appropriate level of investigation has been completed)
Record on ATHENA either as a crime or a non crime (first instance of
harassment). Once authorised by a supervisor the name of the Supervisor is to
be recorded in the report.
The PIN document is generated by ATHENA
Alternatively if a hand written PIN is issued this will need to be scanned and
uploaded onto the ATHENA record as a document.
Officers cannot use a PIN to assign any form of conditions, (i.e. like bail
conditions; not to attend an area / not to contact a person)

Athena

DASH Risk Assessment is located on the right hand side of the screen under RISK
ASSESSMENTS

Athena

When completing and investigation you MUST make sure that the classification
is correct.

Athena

Recorded contact with Victim should be in the person tab and “CONTACT
LOG” – you will need to click onto the person who you have contacted to
get to their tabs – This SHOULD NOT be added as an enquiry log:

Athena

Arrest attempts should be added to the Enquiry Log under “SUSPECT
RELATED ENTRY”:

Summary



Distinguish myth from fact in relation to domestic abuse



Describe their likely and intended impact on victim behaviour, including victim-police
Help is available – 101
interactions



Understand the harm and effects such behaviour can have on the adult victim and on
24 DA Helpline - 0808 2000 247
any children in the household




Understand the normalisation of domestic abuse by victims



Domestic abuse risk management and intervention options

Identify and explore the key dimensions of coercive and controlling behaviour, its
intended purpose and impact by the perpetrators

or

Explore the importance of their ownThank
and wider you
community attitudes in challenging or
condoning such behaviour

