
 
 
16th February 2021 
 
 
Freedom of Information Request Reference No: FOI 000197/21 
 
I write in connection with your request for information received by the Norfolk and Suffolk 
Constabularies on the 19th January 2021 in which you sought access to the following information: 
 

This is a request for information under the Freedom of Information Act. My request relates 
to the number of police officers that have contracted COVID-19 since March 2020. 
Specifically, I would like the following information: 

  
1 How many police officers have contracted COVID-19 since March 1st 2020? I would 

like this information broken down by month from March 1st 2020, up to and 
including today’s date. If data has not been included up to and including today’s 
date, please provide me with data starting from March 1st 2020, to the latest date 
where data is available.  

2 Of the number of police officers that have contracted COVID-19 since March 1st 
2020, how many of them had to take a period of sick leave that lasted over 14 days 
as a result? 

 
Response to your Request 
 
The response provided below is correct as of 9th February 2021. 
 
Norfolk and Suffolk Constabularies have considered your request and our response is below. 
 
Q1 The Workplace Health, Safety and Wellbeing Department have been recording the details 

of staff and officers who have tested positive for Coronavirus.  Their records show that 
since March 2020, across Norfolk and Suffolk Constabularies, there have been 203 police 
officers who had a positive result.  133 in Norfolk and 70 in Suffolk. 

 
 It should be noted that, as an emergency service, we have continued to deliver core 

policing services throughout the entire period of lockdown, and will continue to do so. 
197 
Q2 This information is not held by the Constabularies.  Officer absence is recorded in the 

number of hours.  This is because of the various shift patterns that are worked, including 
the number of hours per shift and working days in a week.  Therefore, it is not possible to 
confirm, by looking at the number of absence hours only, whether an officer’s period of 
sickness exceeded 14 days.  To review every officer’s absence period, alongside their shift 
pattern, would still not provide an accurate answer.  It would also require us to create the 
requested information, as it is not a simple calculation, and we are not obliged to create 
information in order to respond to a request. 

 
Please see below guidance for officers and staff who have tested positive for Coronavirus: 
 
My test came back as positive, what do I do? 
 



You must contact the Workplace Health COVID-19 Team immediately when you receive a positive 
test result who will assist in tracing your police contacts including colleagues and vulnerable 
members of the public.  
 
If you have a positive test, you must continue to self-isolate for 10 days from onset of symptoms or 
from the day of your test if you don’t have symptoms. If you develop symptoms continue to self-
isolate for 10 days from the onset of your symptoms. Once the 10 days are up you can return to 
work as long as your symptoms have improved and you haven’t had a fever for 48 hours (a cough 
may remain for a number of weeks after).  
 
If after 10 days you still feel unwell you should continue to self-isolate until your symptoms have 
improved and you haven’t had a fever for 48 hours (a cough may remain for a number of weeks 
after). You should call NHS 111 for advice if your symptoms (other than a cough) are lasting longer 
than 10 days.  
 
If you test positive for coronavirus, the NHS test and trace service will send you a text or email alert 
or call you with instructions of how to share details of people with whom you have had close, 
recent contact and places you have visited. It is important that you respond as soon as possible so 
that they can give appropriate advice to those who need it. You will be told to do this online via a 
secure website or you will be called by a contract tracer. 
 
This response will be published on the Constabularies web-site under the Freedom of Information 
pages:- 
https://www.norfolk.police.uk/about-us/our-data/disclosure-log 
https://www.suffolk.police.uk/services/freedom-information/disclosure-logs  
 
Should you have any further queries concerning this request, please contact Amanda Gibson, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 

https://www.norfolk.police.uk/about-us/our-data/disclosure-log
https://www.suffolk.police.uk/services/freedom-information/disclosure-logs
http://www.opsi.gov.uk/


Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 40 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Norfolk Constabulary 
Operations and Communications Centre 
Jubilee House 
Falconers Chase 
Wymondham 
Norfolk NR18 0WW 
OR 

    Email: freedomofinformation@norfolk.pnn.police.uk  
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 20 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 
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