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FREEDOM OF INFORMATION REQUEST 
 
REQUEST NUMBER:  F-2015-00979 
 
REQUEST DETAILS:   
 
“The number of Osman warnings issued by the force in each of the past five 
complete calendar years (i.e. 2010 to 2014 inclusive) broken down by year. 
 
Of this number - and again for each year - the number that were issued to 
women.”  

 
RESPONSE:   
 
Suffolk Constabulary has considered your request for information and our 
response is below.    
 
This response is correct as of 26 March 2015 
 

In relation to your request and in accordance with Section 17 of the Freedom 
of Information Act 2000 (FOIA), this response serves as a formal notification 
of refusal for your request. Suffolk Constabulary does not hold, for the 
purposes of FOIA, the information you require in a retrievable format. 
 
It is estimated that to attempt to retrieve all of the information you require 
would take a considerable amount of retrieval time, which would exceed 18 
hours. This would exceed the appropriate limit for dealing with Freedom of 
Information requests, in terms of costs and therefore Section 12(1) of the 
Freedom of Information Act 2000 applies. 
 
Suffolk Constabulary does not record the number of Osman warnings issued 
in a central location. This is an operational term subject to both subjective and 
objective decision making. It is not a National Crime Recording standard 
heading and as such there is no requirement to record the volume of any 
warnings issued. Should a warning be issued, this would be noted within the 
freetext of a crime and therefore a manual search would be required.   
 
The term OSMAN Warnings refers to “Threat to life and/or duty of care”, 
incidences of this nature may arise from recorded crime such as “Threat to 
kill” or from a police incident/event etc. To ascertain accurate figures a manual 
search through every “Threat to kill” and Harassment offence would be 
required. If we consider in 2011 there were nearly 2000 harassment offences 
alone, this would take in excess of 150 hours to establish just this aspect of 
the response.  
 
Section 12(1) of the Freedom of Information Act 2000 states that a Public 
Authority is not obliged to: “…comply with a request for information if the 
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authority estimates that the cost of complying with the request would exceed 
the appropriate limit.”  The Freedom of Information (Appropriate Limit and 
Fees) Regulations, defines the ‘appropriate limit’ for the Suffolk Constabulary 
as £450 and specifies that this sum equates to 18 hours work at a standard 
rate of £25 per hour. 
 
In accordance with Section 17(5) of the Freedom of Information Act 2000, this 
letter serves as a refusal notice for this part of your request. 
 
By requesting all information your request is too broad to be complied with 
within the £450 limit imposed on Freedom of Information requests.   
 
Should you wish Suffolk Constabulary to conduct a more limited search for 
the above information, please specifically describe the information you would 
like us to search for. 
 

 


