
 
 
28th January 2021 
 
 
Freedom of Information Request Reference No: FOI 000013/21 
 
I write in connection with your request for information received by the Norfolk and Suffolk 
Constabularies on the 31st December 2020 in which you sought access to the following 
information: 
 

1 The monthly numerical records of officers of all ranks who have been, during 2020, 
and currently are on medical leave for any reason as of December 2020. 

2 The numbers of officers who have been put on medical leave with confirmed 
COVID-19 including any variant strains that may have been discovered.  

3 The numbers of Special Constables who have been drafted in to fill shortages in 
duties normally carried out by their full time colleagues which meant they carried out 
extra duties above their normal required hourly monthly commitments, including 
what the roles they took on were and any extra training that was required for them 
to carry out these extra duties.  

4 The numbers and details of organisations and authorities from which are drawn any 
"Authorised by the chief constable or representative" persons, who are taking on 
police duties at any level, to fill any shortfall due to staff shortage due to medical 
leave at all ranks. 

5 The confirmed numbers of formally serving Norfolk & Suffolk officers of all ranks 
who have died in 2020 after contracting COVID-19, who did not have a pre-existing 
underlying condition and were under the age of 60. 

 
Response to your Request 
 
The response provided below is correct as of 25th January 2021.  Norfolk and Suffolk 
Constabularies have considered your request and our response is below. 
 
Q1 We have provided below the number of officers, each month during 2020, who have 

recorded sickness absence, for any reason.  It should be noted that, as an emergency 
service, we have continued to deliver core policing services throughout the entire period of 
lockdown, and will continue to do so. 

 
Sickness 
Absence Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Norfolk 203 203 163 91 87 96 100 106 145 155 108 104 

Suffolk 178 137 101 83 91 76 91 77 111 106 99 110 
 

The following table provides the number of officers who have been absent due to self-
isolating: 
 

Absence: 
Self-

isolating 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Norfolk   227 233 59 42 31 33 81 109 165 203 

Suffolk   154 139 51 28 23 20 48 43 43 95 



 
Q2 No Norfolk or Suffolk officers have been placed on medical leave with confirmed COVID-

19.  Officers and staff will follow the government guidelines and will report as absent if they 
develop symptoms or test positive. The number of officers, across both counties, who have 
tested positive for Covid-19 is 286. 

 
Q3 Members of the Special Constabulary do not replace regular police officers, they are in the 

role to support police colleagues.  A number of Specials, who were placed on furlough by 
their employers, did do extra duties but none were "drafted in to fill shortages in duties 
normally carried out by their full time colleagues". 

 
Q4 No organisations or authorities have been used to take on policing duties. 
 
Q5 No recorded deaths.  
 
This response will be published on the Constabularies web-site under the Freedom of Information 
pages:- 
https://www.norfolk.police.uk/about-us/our-data/disclosure-log 
https://www.suffolk.police.uk/services/freedom-information/disclosure-logs  
 
Should you have any further queries concerning this request, please contact Amanda Gibson, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 

https://www.norfolk.police.uk/about-us/our-data/disclosure-log
https://www.suffolk.police.uk/services/freedom-information/disclosure-logs
http://www.opsi.gov.uk/


Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 40 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Norfolk Constabulary 
Operations and Communications Centre 
Jubilee House 
Falconers Chase 
Wymondham 
Norfolk NR18 0WW 
OR 

    Email: freedomofinformation@norfolk.pnn.police.uk  
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 20 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 
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