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Introduction

The purpose of this pack is to outline changes to the advice and information provided to 
victims of non-consensual intimate image abuse.
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NCII advice and information 
change summary
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Non-consensual intimate image abuse – A&I changes

Key business drivers:
• DPC has been funded by the Foreign, Commonwealth & Development Office to work with the National Centre for VAWG & Public Protection 

(NCVPP) and South West Grid for Learning (SWGfL)/Revenge Porn Helpline (RPH), in order to explore how our collective services can be 
improved to better support victims of non-consensual intimate image abuse (NCII).

• This discovery highlighted that a critical user desire is to take down any shared images as soon as possible, coupled with policing looking to 
minimise the harm to the victim through prolonged publication of these images - whilst still wanting to ensure the victim can receive justice 
through best evidential preservation opportunities possible.

• Whilst the original NCII advice and information was only drafted in late 2024, much more is now understood through the discovery for this 
work about better coupling the police reporting aspect with the use of services such as RPH and StopNCII.org to protect the victim, on top 
of providing information about self-servicing directly through social media, adult or other hosting platforms.

• Following the roll-out of the enhanced signposting to NCII advice at the post-submission end state in relevant services, the same 
improvements in content structure are now being applied to the advice and information pages.

What is changing:
• The advice and information pages relating to non-consensual intimate image abuse.
• The Advice and Information hub, to better signpost users to this information.

What is not changing:
• The OCR service linked to from this A&I revision.



6

NCII advice and information 
changes in detail



Summary of NCII A&I changes

The new advice and information is built on two things: the good starting 
point from the original NCII advice and information, and the summary 
information page linked to from the new signposting information at the end 
of NCII-relevant reporting services.

These have been blended with each other to provide advice and information 
that:

• Uses the latest language regarding non-consensual intimate image 
abuse.

• Prioritises providing information about what support is available for 
takedown and prevention activities, to minimise the impact to the 
victim.

• Outlines what self-service reporting and prevention tools that are 
available to the victim if they choose to not rely on a support service, or 
outside of the operating hours of the available support.

• Expands upon the advice provided to the victim about what information 
that would be useful for them to capture, if it is safe to do so, in order to 
better assist an investigation – if they are looking for a criminal justice 
pathway.

• Helps the reader understand that there are potentially other offences 
that may have been committed if their experience does not precisely fit 
the legislation around NCII, such as culturally-sensitive intimate images.

• Provides a broader range of charitable support agencies that can assist 
the victim.

Sections within the new content:

1. Get started: your options
2. Get help and support 
3. Reporting it to the police
4. Further emotional and practical support



New content

NCII advice and information changes

The landing page of the content is now much more action-orientated, briefly explaining the basis of non-consensual intimate image abuse before 
getting quickly into informing the reader about the options they have from this point, if they’ve been a victim or are advocating on behalf of one.

Old content



New content

NCII advice and information changes

The first step beyond the landing page has pivoted from reporting to the police to ensuring the victim has timely access to support that can help 
either take down their non-consensually-shared content or prevent it from being shared in the first place, across serviced support streams such as 
RPH or through self-service options – the latter to either complement or instead of the former.

Old content



New content

NCII advice and information changes

Beyond gaining support for their situation, the new page covering reporting to the police now has enhanced information regarding evidential 
capture, to give the victim the best opportunity at gathering the information needed for an investigation, if it is safe to do so.

Old content



New content

NCII advice and information changes

Finally, the emotional and practical support page has been lightly enhanced with further agencies discovered as part of this work, as well as 
improving the outline of RPH’s and StopNCII.org’s functions.

Old content
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Rollout



Rollout

Release process

• The changes will be released on March 17th.

Force readiness

• Please communicate these changes to your operational teams.
• If you have any questions about the changes, or require further information, please contact ben.sherwin@met.police.uk



Thank you


