
 

 
 

 

 
Freedom of Information Request Reference No: FOI 007518-17 
 
I write in connection with your request for information received by Norfolk and Suffolk 
Constabularies on the 1 December 2017 in which you sought access to the following information: 
 
1. “How many racism complaints against Suffolk Constabulary officers or staff (this includes both 

complaints from members of the public and other Suffolk Constabulary staff - please state the 
number of complaints made by each) were recorded in each of the following calendar years: 
2015, 2016, and 2017 so far?  
 

2. How many of the above racism complaints against Suffolk Constabulary officers or 
staff resulted in a case to answer outcome (or equivalent) in each of the following calendar 
years: 2015, 2016, and 2017 so far?  

 
3. Please make a random selection of 25 racism complaints from the entire time period marked 

as 'no case to answer' or equivalent, then provide a summary of each allegation of racism from 
the selected complaints. If fewer than 25 complaints were marked 'no case to answer' or 
equivalent, then please provide details of every case.  

 
4. In each of the years listed above, how many Suffolk Constabulary officers or staff resigned or 

were sacked following a racism complaint? Please state each employee's rank (or role).” 
 
Response to your Request 
 
The response provided below is correct as of 1 December 2017 
 
Norfolk and Suffolk Constabularies have considered your request for information and our response 
is below.    
 
A review of the public complaint cases recorded between 1 January 2015 and 30 November 2017 
has been conducted to identify allegations made of discriminatory behaviour on the grounds of 
race.  The internal conduct cases recorded during the same period have also been reviewed to 
identify allegations of racism made by police officers and members of police staff against 
colleagues. 
 
1. The total number of Public complaints recorded in respect racism complaints against 

Constabulary officers or staff, are as follows: 



 

Year Suffolk Norfolk 

2015 8 17 

2016 7 8 

2017 7 13 

 
The total number of internal conduct matters recorded is as follows: 
 

Year Suffolk Norfolk 

2015 1 0 

2016 1 1 

2017 0 0 

 
2. Of the public complaints finalised to date, the following have resulted in a case to answer: 

 

Year Suffolk Norfolk 

2015 0 1 

2016 1 0 

2017 0 1 

 
Of the conduct matters finalised to date, the following have resulted in a case to answer: 
 

Year Suffolk Norfolk 

2015 1 0 

2016 1 1 

2017 0 0 

 
3. For Suffolk Constabulary, a total of 15 public complaint cases, recorded between 1 January 

2015 and 30 November 2017, have been resulted as no case to answer to date and the details 
are as follows: 

 

Year Allegation summary 

2015 Allegation an officer made an inappropriate comment whilst attending an incident 

2015 Allegation the police stopped and searched the complainant due to their colour 

2015 Allegation that excessive force was used by police when arresting the complainant 

2015 
Allegation that officers have failed to investigate the complainant’s reports of crimes due 
to their ethnicity 

2015 
Allegation that whilst being transported to custody the officer stopped the vehicle and 
made a racially motivated comment to the complainant 

2015 
Allegation the officer dealing with a road rage incident treated the complainant unfairly 
due to their ethnicity 



2015 Allegation the officers stopped the complainant’s vehicle motivated by race 

 

Year Allegation summary 

2016 
Allegation that officers failed to investigate complaint of assault and the complainant 
believes this was due to their skin colour 

2016 
Allegation the officer failed to deal with incident reported as the complainant is from a 
traveller background 

2016 
Allegation that officers have discriminated against the complainant during the 
investigation 

2016 Allegation the officer was biased and unfair due to the complainant’s race 

2016 Allegation the way officers dealt with an incident was racially motivated 

 

Year Allegation summary 

2017 Allegation the officer failed to update the complainant due to their ethnicity 

2017 Allegation the officer made an inappropriate comment to the complainant 

2017 
Allegation that the delay in progressing the investigation and the reason for arresting the 
complainant was racially motivated 

 
For Norfolk Constabulary, a total of 24 public complaint cases recorded between 1 January 
2015 and 30 November 2017 have been resulted as no case to answer to date and the details 
are as follows: 

 

Year Allegation summary 

2015 Allegation that an officer made an inappropriate comment to the complainant 

2015 
Allegation of unlawful arrest based on a false complaint and the officer’s actions were 
due to the complainant’s race and colour 

2015 
Allegation officers refused to allow the complainant admission to a football match based 
on their colour 

2015 The complainant alleges that the banning notice given by the officer was discriminatory 

2015 
 

Allegation the member of staff put the phone down on the complainant, a member of 
staff was oppressive and interrogated the complainant  and that a police officer was 
uncivil, impolite, intolerant and dismissive towards the complainant due to their ethnicity 

2015 
Allegation that when reporting crimes to police the complainant was treated differently 
because of their ethnicity 

2015 Allegation that following contact with the police the action taken was discriminatory 

2015 
 

Allegation that after being stopped for speeding the officer asked questions about the 
complainant’s profession and the type of vehicle being driven which were perceived to 
be discriminatory in nature 

2015 
The complainant was involved in a traffic incident and believes to have been treated 
differently due to race 

2015 
Allegation that the motivation for the officer stopping the complainant whilst driving was 
due to the colour of their skin 

2015 Allegation officers are targeting the complainant for drugs searches because of their 



ethnicity 

2015 
Allegation that the lack of action taken by the police was due to the fact that they are a 
traveller 

2015 Allegation the complainant’s arrest was motivated by race 

 

Year Allegation summary 

2016 
Allegation an officer made an inappropriate comment to the complainant due the colour 
of their skin 

2016 
Allegation the officer failed to accept the complainant’s report of a crime due to their 
ethnicity 

2016 
Allegation the complainant was arrested and treated unfairly by the officer and feels 
discriminated against due to ethnicity 

2016 Allegation that the complainant’s arrest was wrongful and unlawful 

2016 Allegations of discrimination following the stopping of vehicles and searching the drivers 

2016 Allegation the stop and search of drivers were motivated by discrimination 

2016 Allegation the officer arrested the complaint due to them being a traveller 

2016 
Allegation the officers were racist when dealing with issues concerning the 
complainant’s child 

 

Year Allegation summary 

2017 
Allegation that when the complainant was stopped and breathalysed, the officers acted 
in a discriminatory nature 

2017 
Allegation that the call takers were racist towards the complainant and treated them 
differently 

2017 Allegation of inappropriate questions asked about the complainant’s race 

 
4. In respect of the public complaints recorded, no officers or members of police staff resigned or 

were dismissed following an allegation of racism. 
 

The following relates to conduct matters and were all in relation to Suffolk Constabulary: 
 
2015 – 1 member of police staff resigned 
2016 – 1 Detective Sergeant and 1 Detective Constable resigned  
2017 – 0 
 
No Norfolk  officers or members of police staff resigned or were dismissed in respect of the 
internal conduct matters. 

 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 



 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 



Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 20 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 20 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


