
 

 
 

 

 
Freedom of Information Request Reference No: FOI 006349-17 
 
I write in connection with your request for information received by Norfolk and Suffolk 
Constabularies on the 5 September 2017 in which you sought access to the following information: 
 
1. “In the last two financial years, on how many occasions have officers/other staff from your 

force been drafted in to help other police forces? This includes times where cooperation was 
made as part of a mutual aid request from the National Police Coordination Centre. If you can 
only provide details of assistance for mutual aid requests, that is fine. Please provide this 
information broken down for 2015-16, 2016-17, and 2017-18 so far.  

 
2. Broken down by these financial years, I would be grateful if you could state how much money 

has been received by your force in return for assisting other police forces?  
 
I would be grateful if for each year, you could break down these payments by police force.  
I.e. the payments received for helping each police force - even if the payment was not made 
directly by the force who requested assistance.  
 
For each police force you have helped in the financial years 2016-17 and 2017-18, I would be 
grateful if you could provide a brief description of the assistance you offered. For instance, 
assistance at a fracking process, assistance at a football match, etc.  
 
Response to your Request 
 
The response provided below is correct as of 5 September 2017 
 
Norfolk and Suffolk Constabularies have considered your request for information and our response 
is below.    
 
The total number of occasions officers form Norfolk and Suffolk have been drafted in to assist other 
forces is provided in the tables below, which are by financial year and includes the total amount 
claimed back, reason for the aid and the host force.  
 
Information is not available for the 2017/18 financial year at present.  

 

Host Force 
Total Claimed 2016/17 (£) 

Reason 
SUFFOLK NORFOLK 

KENT 9,937.00 8,415.10 Public Order 

KENT 4,532.00 0.00 Public Order 

KENT 0.00 4,885.52 Football 

ESSEX 0.00 1,286.00 Major Crime 

W. Yorkshire 50,649 29,605 Motor cycle escorts 



 

Host Force 
Total Claimed 2015/16 (£) 

Reason 
SUFFOLK NORFOLK 

Beds 10,704.90 11,648.57 EDL March 

Lincs 2,531.00 0.00 Motor cycle event 

Lincs 4,670.00 11,697.00 Football 

Lincs  3,971.00 Public Order 

PSNI 2,612.74 2,956.66 PSU trainers 

Sth Wales  15,502.75 Major Crime 

Surrey 5,814.00 5,361.00 Public Order 

W. Yorkshire 51,446 38,879 Motor Cycle Escorts 

 
In addition to the above, Suffolk and Norfolk Constabularies can neither confirm nor deny that any 
other information is held as a result of exemptions within the Act.  
 
Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public authorities. 
Unless exemptions apply, the first duty at s1(1)(a) is to confirm or deny whether the information 
specified in a request is held. The second duty at s1(1)(b) is to disclose information that has been 
confirmed as being held. Where exemptions are relied upon s17 of FOIA requires that we provide 
the applicant with a notice which: a) states that fact, b) specifies the exemption(s) in question and 
c) states (if that would not otherwise be apparent) why the exemption applies. 

 
Suffolk and Norfolk Constabularies can neither confirm nor deny that it holds any other 
information you requested as the duty in s1(1)(a) of the Freedom of Information Act 2000 does not 
apply, by virtue of the following exemptions 
 
Section 23 (5)   - Information concerning security bodies 
Section 24 (2)   - National security 

 
This should not be taken as conclusive evidence that any information that would meet your 
request exists or does not exist. 
 
Section 23(5) is an absolute and class based exemptions and I am therefore not obliged to 
consider the harm or public interest factors in non-disclosure. 
 
Section 24(2) is a qualified and prejudice based exemptions and I am therefore obliged to condier 
the harm and conduct a Public Interest Test.  
 
Overall Harm for Section 24  
 
To enable Constabularies to counter any national or international criminal and terrorist behaviour, it 
is vital that the United Kingdom Police Service has the ability to work together, where necessary 
covertly, with other law enforcement agencies. 
 
In order to achieve this goal, officers and staff at times visit other countries to ensure skills, 
intelligence and investigative tools from the United Kingdom are shared, which may include 
information relating to exempt bodies as detailed within Section 23(3) of the Freedom of 
Information Act. 
 
To confirm whether or not any other information pertinent to this request is held would be 



extremely useful to those involved in criminal/terrorist activity as it would enable them to map 
where exempt bodies are currently actively carrying out investigations.  Such awareness would 
enable individuals, subject of the investigative activity, to evade detection and surveillance. 
 
The threat from terrorism cannot be ignored.  It is generally recognised that the international 
security landscape is increasingly complex and unpredictable.  The current UK threat level from 
international terrorism, based on intelligence, is assessed as substantial, see below link: 
 
https://www.mi5.gov.uk/home/the-threats/terrorism/threat-levels.html  
 
In order to counter criminal and terrorist behaviour it is vital that the police have the ability to work 
together, where necessary covertly, to obtain intelligence within current legislative frameworks to 
assist in the investigative process to ensure the successful arrest and prosecution of offenders who 
commit or plan to commit acts of terrorism. 
 
To achieve this goal, it is vitally important that information sharing takes place between police 
officers, members of the public, police forces as well as other law enforcement bodies within the 
United Kingdom.  Such an action supports counter-terrorism measures in the fight to deprive 
terrorist networks of their ability to commit crime. 
 
To confirm or deny whether any other information is held would be extremely useful to those 
involved in terrorist activity as it would enable them to identify whether specific covert 
investigations have taken place.   
 
Factors favouring confirmation or denial for S24  
 
The public are entitled to know how public funds are spent and by confirming or denying countries 
the Constabulary has gone to for the purpose of its investigations would lead to a better-informed 
public that can take steps to protect themselves  
 
Factors against confirmation or denial for S24  
 
By confirming or denying that any other information relevant to the request exists would render 
Security measures less effective. This could lead to the compromise of ongoing or future 
operations to protect the security or infra-structure of the UK and increase the risk of harm to the 
public. 
 
Balance Test  
 
The security of the country is of paramount importance and the Police service will not divulge 
whether information is or is not held if to do so could undermine National Security or compromise 
law enforcement. Whilst there is a public interest in the transparency of policing operations and in 
this case providing assurance that the police service is appropriately and effectively engaging with 
the threat posed by the criminal fraternity, there is a very strong public interest in safeguarding both 
national security and the integrity of police investigations and operations in this area.   
 
As much as there is public interest in knowing that policing activity is appropriate and balanced in 
matters of national security this will only be overridden in exceptional circumstances. Therefore it is 
our opinion that for these issues the balancing test for confirming or denying whether any other 
information relevant to your request exists is not made out. 
 
There is also no requirement to satisfy any public concern over the legality of police operations and 
the tactics we may or may not use. The force is already held to account by statute, for example the 
Police and Criminal Evidence Act and the Regulation of Investigatory Powers Act and independent 
bodies such as Her Majesty’s Inspectorate of Constabulary and the Independent Police Complaints 



Commission. Our accountability is therefore not enhanced by confirming or denying that any other 
information is held. 
 
None of the above can be viewed as an inference that any other information does or does 
not exist. 
 
Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Norfolk and Suffolk Constabularies are not responsible for the content, or the reliability, of the 

website referenced. The Constabulary cannot guarantee that this link will work all of the time, and 
we have no control over the availability of the linked pages. 



Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask the Norfolk and Suffolk Constabulary to review their decision. 
 

Ask Norfolk and Suffolk Constabularies to look at the decision again. 
 
If you are dissatisfied with the decision made by Norfolk and Suffolk Constabularies under the 
Freedom of Information Act (2000), regarding access to information, you must notify the Norfolk 
and Suffolk Constabulary that you are requesting a review within 20 days of the date of its 
response to your Freedom of Information request.  Requests for a review should be made in 
writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Norfolk and Suffolk Constabulary will aim to respond to your request 
for us to look at our decision again within 20 working days of receipt of your request for an internal 
review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Norfolk and Suffolk Constabulary, if you are still 
dissatisfied with the decision, you can apply to the Information Commissioner for a decision on 
whether the request for information has been dealt with in accordance with the requirements of the 
Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


