
 
 
 
Freedom of Information Request Reference N o: FOI 006241-17 
 
I write in connection with your request for information received by Suffolk Constabulary on the 25 
August 2017 in which you sought access to the following information: 
 
“Number sexual offences committed by taxi/ cab drivers in the last three financial years (2016-17, 
2015-16, 2014-15)? Please can you also include the following months for 2017: April, May, June 
and July. 
 
This request relates broadly to taxis, private hire vehicles and anyone acting or pretending to act 
in the capacity of a hired driver including illegal cabs (but not things like buses or coaches), 
where the victim is a passenger and the person acting in the capacity of driver is the suspect. 
 
Please can you provide any additional information related to these incidents (eg name of cab 
service/nature of offence/ resolution).” 

 
Response to your Request 
 
The response provided below is correct as of 25 August 2017 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
A search has been completed of the Constabulary’s crime system for all sexual offences 
recorded during the 2014/15 – 2016/17 financial years, where the freetext of the crime includes 
the term ‘taxi’, ‘driver’ or ‘cab’. 
 
The data has then been reviewed to include only those offences where the victim was a 
passenger in the vehicle.   
 
The table provided below confirms there were a total of 26 offences recorded during the last 3 
financial years and April – July 2017requested, broken down by offences and outcome: 
 

Sexual Offences, Involving a Taxi Driver - Outcomes  14/15 15/16 16/17 17/18 

Rape - female over 16 years 

REBAILED  1   

Sexual assault - female aged 13 or over 

CHARGED AND BAILED  1   

NO FURTHER ACTION 1 3   

Not Specified   2   

Sexual assault - female aged 13 or over - by penetr ation 

CHARGED AND BAILED 1    



 
 

Sexual assault on a female 

Not Specified   2 1  

Type 14 - Evidential Difficulties Victim Based- Suspect Not Identified:    1  

Type 15 - Named Suspect Identified: Evidential Difficulties   1 7 2 

Type 16 - Named Suspect Identified: Evidential Difficulties   2 1  

Grand Total 2 12 10 2 

 
In respect the name of the company concerned, the information has not been disclosed as a 
result of exemptions within the Act.  
 
Section 17 of the Freedom of Information Act 2000 requires that Suffolk Constabulary, when 
refusing to provide such information (because the information is exempt) is to provide you the 
applicant with a notice ban which: 
 
(a) States that fact 
(b) Specifies the exemption(s) in question and  
(c) States (if that would not otherwise be apparent) why the exemption(s) applies. 
 
The information is exempt from disclosure by virtue of the following exemption(s); 
 
Section 40(2)  – Personal Information 
Section 44(2)  – Prohibitions in Disclosure 
Section 30(1)(a)(b) – Investigations 
 
Section 40(2) is an absolute exemption and applies to third party personal data. Personal 
information would not be released under the FOIA unless there is a strong public interest. This is 
because any release would breach Data Protection Principles contained within the Data 
Protection Act 1998. 
 
One of the main differences between the Data Protection Act and the Freedom of Information Act 
is that any information released under FOI is released into the public domain, not just to the 
individual requesting the information. As such, any release that identifies an individual through 
releasing their personal data, even third party personal data, is exempted unless there is a strong 
public interest in its release. The public interest is not what interests the public but what benefits 
the community as a whole.  
 
By law, all victims of rape and other sex crimes, are automatically guaranteed anonymity for life 
from the moment they make a complaint that they are the victim of a sex crime. This anonymity 
was once given only to victims of rape however; the Sexual Offences Act 1992 extends to victims 
of most other sexual offences.  Therefore, it is the duty of the Constabulary to ensure this 
anonymity is not breached by a perceived risk of identification. 
 
Personal data is defined under the Data Protection Act 1998 as data that is biographical in 
nature, has the applicant as its focus and/or affects the data subject’s privacy in his or her 
personal, professional or business life. 
 



 
 
The latest advice from the Information Commissioner, when applying the exemption at section 
40(2), is to firstly consider fairness.  Fairness relates to consideration of expectation and 
consequences in relation to the use of a person’s personal data.  To disclose this information to 
the public via the Freedom of Information Act would not be considered ‘fair’.  It is reasonable to 
assume that members of the public, would expect their personal details to be kept confidential 
and in accordance with the Data Protection Act, and that information would not be made publicly 
available by releasing the details via the Freedom of Information process.   
 
This is an absolute, class-based exemption and, as such, there is no requirement for the public 
interest test.  
 
Section 30 is a qualified class-based exemption and I am therefore obliged to consider the public 
interest test.  
 
Factors Favouring Disclosure 
 
Investigations are expensive and use the resources provided from public funds. To disclose 
information about an investigation would highlight where public money is being spent. 
 
To provide to the public the specific information about the drivers company could also help to jog 
a person’s memory and perhaps lead to new evidence to assist with any current investigations. 
 
Factors Favouring Non-Disclosure 
 
Information that relates to an on-going investigation will rarely be disclosed under the FOI Act.  
 
Any disclosure of specific information at this stage, could risk prejudicing the investigation. The 
Constabulary would not wish for any disclosures to be made that could damage the flow of 
information to the Force, consequently damaging a thorough and comprehensive investigation.  
 
The Section 30 exemption acknowledges that there is a public interest in recognising the 
importance for proper conduct of investigative processes and procedures carried out by public 
authorities, particularly those which may lead to criminal proceedings. The maintenance of a 
thorough investigation must be preserved. 
 
Whilst cases remain live, any disclosure about the investigation may have a detrimental impact 
on the prevention and detection of crime and apprehension of offenders. We are law enforcers 
and we aim to provide a sufficient and positive approach to the way we conduct our 
investigations, we would not want a disclosure of this nature to compromise this in any way.  
 
Balancing Test 
 
Although there is a public interest in transparency and accountability, this should not be to the 
detriment of an ongoing investigation. For that reason, it is very unlikely that the public interest 
would favour disclosure if the investigation would be compromised in any way.  
 
Having weighed up the factors for and against disclosure, I have decided that the balance lies 
with non-disclosure at this time.  
 



 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 20 days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


