
 
 
 
Freedom of Information Request Reference No: FOI 005821-17 
 
I write in connection with your request for information received by Suffolk Constabulary on the 25 
July 2017 in which you sought access to the following information: 
 
1. “Please disclose the number of pieces of correspondence the force has received expressing 

concern about the Corrie McKeague investigation, with a breakdown showing the nature of 
the complaints - for example: five about resourcing, six about XX 
This includes both letters and emails. Please disclose how many members of the public have 
sent such correspondence. In addition, please disclose the number of MPs who have sent 
such correspondence. 

 
2. Please disclose the number of pieces of pieces of correspondence the force is aware the 

OPCC has received expressing concern about the Corrie McKeague investigation. This 
includes both letters and emails. Please disclose how many members of the public have sent 
such correspondence. 

 
3. Please disclose if any referrals have been made to the IPCC in relation to the investigation 

and, if so, how many, when and what for; 
 
4. Please disclose if any complaints about the investigation are being investigated by 

professional standards and, if so, how many and what are the complaints. 
 
5. Please disclose the number of recorded police hours spent on the investigation; 
 
6. Please disclose the total known cost to date of the investigation.” 
 
Response to your Request 
 
The response provided below is correct as of 25 July 2017 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
In relation to your request for information and in accordance with Section 17 of the Freedom of 
Information Act 2000 (FOIA), this response serves as a formal notification of refusal for your 
request. Suffolk Constabulary does not hold, for the purposes of FOIA, the information you 
require in a retrievable format. 
 
It is estimated that to attempt to retrieve all of the information you require would take a 
considerable amount of retrieval time, which would exceed 18 hours. This would exceed the 
appropriate limit for dealing with Freedom of Information requests, in terms of costs and therefore 
Section 12(1) of the Freedom of Information Act 2000 applies. 
 
Although the information is held, the Constabulary is unable to confirm the total amount of 
correspondence received in relation to the Corrie McKeague investigation, or the total number of 
hours worked on the investigation.  
 



 
 
In respect correspondence regarding the investigation, the information is not recorded in a single 
location, rather emails and letters would have been received by numerous individuals requiring 
the interrogation of a number of locations including, the emails and electronic folders of all 
relevant Police officers, the force executive and the operational folder, across both 
Constabularies. This is due to the investigation being run by a collaborated department and being 
led by a Joint Chief Officer working across both counties. 
 
To interrogate all relevant folders and extract the data into the relevant categories requested, 
would take well in excess of 18 hours. Although the precise time is difficult to estimate, it would 
involve scanning through hundreds of piece of correspondence over a period of 10 months would 
take a considerable amount of time.  
 
In respect the number of recorded police hours, again the information is not held in a central 
location. The Constabulary would be required to manually review officer Pocket Notebooks 
(PNBs), the Duties Management System (DMS) and enquiry books. All of which contain the 
information but are not searchable without interrogating each day individually. If we consider the 
investigation has been ongoing for around 300 days, it would take in excess of 18 hours to 
extract data for one officer alone.  
 
Section 12(1) of the Freedom of Information Act 2000 states that a Public Authority is not obliged 
to: “…comply with a request for information if the authority estimates that the cost of complying 
with the request would exceed the appropriate limit.”  The Freedom of Information (Appropriate 
Limit and Fees) Regulations, defines the ‘appropriate limit’ for the Suffolk Constabulary as £450 
and specifies that this sum equates to 18 hours work at a standard rate of £25 per hour. 
 
In accordance with Section 17(5) of the Freedom of Information Act 2000, this letter serves as a 
refusal notice for this part of your request. 
 
By requesting all information your request is too broad to be complied with within the £450 limit 
imposed on Freedom of Information requests.   
 
Although excess cost removes the Force’s obligations under the Freedom of Information Act, as 
a gesture of goodwill, I have supplied information, relative to your request, retrieved or available 
before it was realised that the fees limit would be exceeded. I trust this is helpful, but it does not 
affect our legal right to rely on the fees regulations for the remainder of your request.  
 
1. The information provided below relates to the amount of correspondence received after 

confirmation the landfill search was ending.  
 
The Chief Constable received 185 emails in total 
• Nearly all emails refer to continuing the search; that it’s not completed; options are not 

exhausted and that we have given up.  Why have we held a press conference stating he’s 
at the landfill and then the search is called off. 

• 24 emails: bringing in help from RAF/Sulsar 
• 3 emails: searching in the wrong cell 
• 12 emails: the search being a waste of tax payers money if we stop the search now 
• 18 emails: supporting the petition and public will raise enough to continue search 



 
 

• 10 emails: the review and on occasion, not understanding why if the ‘decision has already 
been made’ 

• 15 emails: a potential murder, murderer on the loose  
• 35 emails: Suffolk Constabulary failing/making errors/misinformation/not telling the 

truth/inconsistencies 
• 59 emails: if you were a father, son, brother etc, how would you feel 
 

2. As above the information relates to correspondence since the landfill search ended.  
 
a. Number of emails: 185 
b. Number of letters: 0 
c. No correspondence from MPs, only members of the public 
 

3. The Constabulary is aware of 7 pieces of correspondence that have been received by the 
Suffolk OPCC in relation to the Corrie McKeague investigation but there may be more 
correspondence than this that Suffolk Constabulary is not aware of.  
 

4. No referrals have been made to the IPCC in relation to the investigation.  
 

5. No complaints are currently being investigated by Professional Standards. 
 

6. Information concerning hours worked cannot be quantified as per above cost refusal. 
 

7. The total cost of the investigation to date is over £1,700,000 
 

This calculation is based on an estimation of the staffing costs including salaries, overtime 
and specialist resources. As per previous FOI requests it is not possible to give exact costs 
for all those involved in this investigation due to the differing salary grades and the fact that 
officers have been drafted into this investigation from across Suffolk and Norfolk 
Constabulary, some of whom may have incurred costs to back fill and others who haven’t.  
 
Major investigation costs are generally monitored in terms of the spend that is over and 
above the usual costs of running the major crime team. These additional costs would usually 
include the costs of overtime, forensic examinations, search, specialist resources and travel 
expenses where enquiries are required out of county.  
 

Should you have any further queries concerning this request, please contact Clair Pack, FOI 
Decision Maker, quoting the reference number shown above. 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 20 days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


