
 
 
 
Freedom of Information Request Reference No: FOI 002636-18 
 
I write in connection with your request for information received by Suffolk Constabulary on the 24 
July 2018 in which you sought access to the following information: 
 
1. “Copies of any policies and / or procedures the police force follow when undertaking 

Safeguarding Vulnerable Adults Investigations or Investigations of an equivalent nature. 
 
2. In lieu of any policies and / or procedures, can the police force please provide an overview of 

the steps they ordinarily follow when undertaking such investigations, including steps to 
obtain relevant evidence? 

 
3. Can Safeguarding Vulnerable Adults Investigations be conducted in instances in which the 

vulnerable adult(s) concerned is deceased? 
 
4. Is it normal practice for the police force to interview individuals accused and / or suspected of 

causing harm and / or abusing a vulnerable adult(s)?  Are there any circumstances in which 
the police force will not interview the accused? 

 
5. Is it normal practice for the police force to interview the vulnerable adult(s) concerned as part 

of the Safeguarding Vulnerable Adults Investigation?  Are there any circumstances in which 
the police force will not interview the vulnerable adult(s)? 

 
6. Are there any legal requirements to notify a vulnerable adult(s) they are subject to a 

Safeguarding Vulnerable Adults Investigation? 
 
7. In circumstances which vulnerable adult(s) is deceased or mentally incapacitated, are there 

any legal requirements to notify their relatives, executors and / or administrators that they are 
subject to a Safeguarding Vulnerable Adults Investigation? 

 
8. Are there any legal requirements to notify the accused they are subject to a Safeguarding 

Vulnerable Adults Investigation?” 
 
Response to your Request 
 
The response provided below is correct as of 15 August 2018 
 
Suffolk Constabulary has considered your request for information and the response is below.    
 
 



 
 
1. There is no specific Policy in regard to vulnerability as each case would be taken on merit 

and other policies considered with the addition of vulnerability (eg HBA Policy + any identified 
vulnerabilities). There is a Vulnerability strategy that is due to be implemented across the 
organisation in the next few weeks. 
 

2. Investigations involving vulnerabilities will be conducted on bespoke basis looking to utilise 
both officer and partner skills as appropriate to achieve the best possible outcome for the 
victim whilst being mindful not to criminalise based on vulnerability. 

 
3. Yes. 
 
4. There is no “normal practice” in this area and each case would be taken on its own merits 

and interviews would be undertaken if required as part of the investigation. The Constabulary 
has the ability to call on specialist support if required. There could be circumstances where 
the suspect is not interviewed this would be on a case by case basis.  

 
5. As question 4.  
 
6. This would be case specific. There would be occasions where the Constabulary would like to 

disclose information; however we would have a conversation with our Legal and Information 
Management department to ensure we were on a sound legal footing to undertake any 
disclosures.  

 
7. As question 6. 
 
8. As question 6. 
 
 
A full copy of the Freedom of Information Act (2000) can be viewed on the ‘Office of Public Sector 

Information’ web-site; 
http://www.opsi.gov.uk/ 

 
Suffolk Constabulary is not responsible for the content, or the reliability, of the website 

referenced. The Constabulary cannot guarantee that this link will work all of the time, and we 
have no control over the availability of the linked pages. 



 
 

Your Right to Request a Review of Decisions Made Under the Terms of the  
Freedom of Information Act (2000). 

 
If you are unhappy with how your request has been handled, or if you think the decision is 
incorrect, you have the right to ask Suffolk Constabulary to review their decision. 
 

Ask Suffolk Constabulary to look at the decision again. 
 
If you are dissatisfied with the decision made by Suffolk Constabulary under the Freedom of 
Information Act (2000), regarding access to information, you must notify Suffolk Constabulary that 
you are requesting a review within 20 days of the date of its response to your Freedom of 
Information request.  Requests for a review should be made in writing and addressed to: 
 

Freedom of Information Decision Maker 
Information Management Department 
Suffolk Constabulary 
Police Headquarters 
Martlesham Heath 
Ipswich 
Suffolk 
IP5 3QS 
OR 

    Email: information@suffolk.pnn.police.uk   
 
In all possible circumstances Suffolk Constabulary will aim to respond to your request for us to 
look at our decision again within 20 working days of receipt of your request for an internal review. 
 

The Information Commissioner. 
 
After lodging a request for a review with Suffolk Constabulary, if you are still dissatisfied with the 
decision, you can apply to the Information Commissioner for a decision on whether the request 
for information has been dealt with in accordance with the requirements of the Act. 
 
For information on how to make application to the Information Commissioner please visit their 
website at www.ico.org.uk or contact them at the address shown below: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 

 
 
 


