
 

   

  

England & Wales Neighbourhood Watches 
As you will know, if you have registered for insurance cover through your local Police, then your Watch 
currently benefits from free Public Liability insurance (PLI) underwritten by Ansvar Insurance Company 
Ltd. and this Policy is due to expire on 11th January 2008. 

Please note that Ansvar has agreed to extend your existing Policy from 12th January 2008 to 31st 
March 2008 inclusive, and a new Policy will then be arranged for 12 months from 1st April 2008. 
Documentation will be provided to Policy Holders in confirmation of such renewal during the 
month of March 2008.  

This is purely an administrative alteration to the renewal date of the Policy in order to align arrangements 
with financial year end dates, and does not affect or alter the insurance arrangements in any other way 
prior to 1st April 2008.  

Whilst there will be no change of insurer, administration of the insurance is to be passed to the National 
Council for Voluntary Organisations (NCVO) with effect from 12th January 2008 working in conjunction 
with CaSE – Charities & Social Enterprise Insurance Management (CaSE). 

NCVO / CaSE will be providing full details of help line numbers and contact points, and a web-site 
contact, with effect from 12th January 2008. In the meantime any enquiries can be directed as follows:  

• to NCVO at Helpdesk 0800 2798 798  
• Claims can be directed to CaSE at 0845 2252288 or direct to Ansvar at 01323 737541.  
• Any NHW’s who have not registered for PLI cover and who wish to do so between now and 

12th January 2008 should in the first instance contact CaSE at 0845 2252288.  
• Enquiries regarding any other insurance requirements, including specific Events, should also 

now be referred to CaSE at 0845 2252288.  

Renewal of the Policy at 1st April 2008 will continue to be free of charge to qualifying NHW's and 
is currently being finalised. Communications will follow to provide full details of renewal of the 
insurance cover. In the meantime any enquiries can be directed to NCVO at Helpdesk 0800 2798 
798 or to CaSE at 0845 2252288. 

 

  

   

 
Ansvar Insurance Company Ltd in partnership with CaSE.  

Ansvar Insurance Company Limited Registered office: Beaufort House, Brunswick Road, Gloucester, GL1 1JZ. 
Registered No: 661060 England. Member of Association of British Insurers (ABI) and Financial Ombudsman 
Service. Ansvar is authorised and regulated by the Financial Services Authority. Our FSA Register number is 20219. 
To check these details on the FSA's Register visit http://www.fsa.gov.uk/register or call 0845 606 1234. 
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